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IIpaBunia okazanus miaarexnbix yeayr AIIK ArtPay
(penakmms 3)

1. O61ure nonoxeHus

1.1. Hactosmue IIpaBuna okazanus miatexHsx yciayr AIIK «ArtPay» onpenenstor nopsjiok u
obmue ycmoBus okazanus rmiaTexHbX ycayr OO0 «CeitnCepsuCommomene» (nanee — IlpaBuna),
ycioBusi  B3ammojeictBuss Mexay OOO «CeinCepsuComomenc» (manee — OOmecTBo) Kak
IOCTAaBIIMKOM IJIATEXKHBIX YCIYI U MOJIb30BATEISIMU IUIATEKHBIX YCIYT (Jlajiee — MOJIb30BATENN) KaK
cyOBEeKTaMU IUIaTEXHBIX IPABOOTHOILIEHUH, OTYYatOIUMH IIJIaTEKHBIE YCIIYTH.

1.2. Ienpto HacTosmux [IpaBun sBisercs nHPOPMUPOBAHUE TTOJIH30BATEIICH:

- 00 O01IecTBe KaK MOCTABIUIUKE TUIATEKHbBIX YCIIYT;

- 0 IJIATEXHBIX yCIyrax, okazpiBaeMbix OOI11eCTBOM;

- 0 cOopax, Tapudax ¥ BO3HArPAKACHUAX, TIOUISKALINX YIUIATE;

- 0 CpPEICTBAax CBSI3U U HH(POPMUPOBAHUU;

- 0 6€30MaCHOCTH OKa3aHUs IUIATEKHBIX YCIYT;

- O TOpSJIKE BHECEHHs M3MEHEHMH B IUIaTE)XHOE COorIalleHue (MpH ero HaJIW4YMM) WIM UHON
JIOTOBOP, 3aKiatoyaeMblii OOIIECTBOM C IIOJIB30BATENIEM, U PEKPAILEHUS €ro JeHCTBUS;

- 0 choyyasxXx M IOpsJake O00XKaJoBaHUS MOJOXKEHUH IUIATEKHOTO COIJIalleHus (IoroBopa),
neiictBuil (0e3nmelictBusa) OOmiecTBa Kak MOCTaBLIMKA IUIATEKHBIX YCIYT, CHOC00ax pa3pelieHus
CIIOpOB;

a TaKKe pacKpeITUE WHOM WHpOpManuy, moiekameil packpbiTuio OOmecTBoM Kak
MOCTaBIIMKOM IJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHO/AaTeNIbcTBOM Pecnybnuku benapyce.

1.3. Jderanuzauus oka3zaHUs IUIATEXKHBIX YCIYr M MOPAIKAa B3aUMOAECHCTBUS C IUIATEKHBIMU
CHUCTEMaMH MO’KET yCTAHABJIMBATHCS B IUIATEKHOM COTJIALICHUH (B CIIyyae €ro 3aKII0UeHUs) U UHBIX
JIOTOBOpax, 3aKytoyaeMblx OOIIECTBOM KakK MOCTABIIMKOM IUIATEXKHBIX YCIYT C MOJIb30BaTENIIMU U
(M) yYaCTHUKAMU TJIATEKHBIX CUCTEM.

1.4. B IlpaBunax HCIOJIB3YIOTCSI TEPMUHBI U UX ONPEJCIICHUS B 3HAUEHUSX, YCTAHOBJICHHBIX
3akonoM PecnyOsuku benapyck ot 19.04.2022 Ne 164-3 «O miaTexHbIX CUCTEMaxX U IUIATEXHBIX
ycllyrax» W HWHBIMM HOPMAaTHBHBIMU TIpaBOBbIMHM akTamMu PecnyOnuku bemapycb B cdepe
OCYILECTBIICHUs IUIaTeXel M obecredeHus ux OezomacHocTu. Takke B Hacrosmux I[lpaBmmax
MPUMEHSIIOTCS CIIEAYIOLNE TEPMUHBI U UX ONpeAeeHUs:

- 3D-Secure — TexHOJIOTUSl ayTeHTU(UKAUKM JepKaress OAHKOBCKOM IIaTeXHON KapTOUYKH
(nanee — BIIK) npu ommare ToBapoB (pabot, yciyr) B cetu VHTepHer, npumeHsiemas ais
OPEJOTBPALICHUS HECAaHKIMOHMPOBAHHBIX IUIATE)KHBIX onepauuii B 00JacTH pacyeToB C
ncnons3oBanuem BIIK;

- PCI DSS — Payment Card Industry Data Security Standard — ctangapt 6€30macHOCTH JaHHBIX
UHAYCTPUM TUIATEXKHBIX KapT, pa3paOOTaHHBIA B IIEJIAX MOBBIIIEHUS YpOBHS 0€30MacHOCTU JAaHHBIX
nepxareneir BIIK, B ocHoBe KkoTOporo jexaT (yHAaMeHTaJbHbIE TEXHUYECKHE U OIepalliOHHbIC
TpeOoBaHus [ 3aUThl JaHHbIX aeprkatenei BIIK. Tpeboanus ctanaapTa OTHOCATCS K IOCTPOEHUIO
U OOCITy>KMBAHHIO 3aIlMINEHHONW CeTH M CHCTeM, 3aluTe NaHHbIX aepkatenedt BIIK, mporpamme
YIOpaBIeHUS YSA3BUMOCTSMHU, BHEJAPEHUIO CTPOTUX MEP KOHTPOJIS IOCTYIIA, PETYJISIPHOMY MOHUTOPUHTY
U TECTUPOBAHUIO CETH, TIOAJIEP>KAHUIO MOJUTHKH HH()OPMAIIMOHHON 0€301MacHOCTH;

- AIIK «ArtPay» — anmapaTHO-mporpaMMHbIi Komiuiekc OOmiecTBa, NpeJHa3HAYeHHBIN IS
MHUIMMPOBAHUS IUIaTeXa, OKa3aHus HMH()OPMAIIMOHHBIX IUIATEXHBIX YCIyr, cOopa U 00paboTKu
1aTexHo nHdopmanuu, odecrieueHuss HHHOPMAMOHHOTO U TEXHOJIOTUYECKOTO B3aUMOJIEHCTBUS C
6ankamu-okBaiiepamu, OAO «HK®O «EPUIl» u MHBIMH yYaCTHHKAMU IJIATEXKHBIX CHCTEM, B TOM
4yucjie TpH oIiaTe ToBapoB (pador, ycuyr), peamuzyembix OTC Ha uWHTEpHET-pecypce, W TNpH
npoBeneHun OO0IecTBOM BhIILIAT ¢ ucnoib3oBanueM BIIK unu uepes miarexnyto cucremy B EPUIL;

- BIIK (GankoOBCKas miaTexHas KapTouka) - TMEPCOHATU3UPOBAHHBIN TIJIATEKHBIM MHCTPYMEHT,
BBIITyCKaeMblii OaHKOM HJIM MHOW (PMHAHCOBOW OpraHM3anueil, KOTOPBIA MPEeIOCTaBIAET JAepPrKATENI0
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BO3MOXKHOCTh OCYLIECTBIIATh O€3HATMYHBIE PACUEThl 332 TOBApPhI, PA0OTHI U YCIYTH, a TaKXKe MOJIy4yaTh
JIOCTYII K ICHEXKHBIM CPEJICTBAM YEPE3 AIEKTPOHHBIE MIATEKHBIE CUCTEMBI;
- uHTepHeT-pecypc — npuHapiexkanmii OTC BeO-caift (T.€. calT B cetn MIHTEpHET), MPUITIOKEHHUE IJIS
MOOUJIBHOTO yCTpOMCTBa ¢ MH(OpMaIHel o0 mpoJasle U ToBapax (padoTax, yciyrax), mOo3BOJISIOIINUN
OCYIIIECTBUTH BBIOOD, 3aKa3 M (WJIK) MPUOOPETEHHE TOBAPOB (padoT, yCiIyr);

- JJUMUT OmNepaluil — MakCuMasabHble W (WJIM) MUHUMAJbHbBIC 3HAYEHUS (CyMMa, KOJHUYECTBO)
COBEpLICHHUS onepalui ¢ ucrnoJib3oBanueM pekBu3uToB bIIK Ha uaTEepHET-pecypce;

- OTC - opranuzanms TOpProBiu (cepBUca) — HOPUAMYECKOE JUIO, HWHAMBUIYaIBHBIN
npeanpUHIMATENb, CAMO3AHATHIH, sBIsIOIUecs pe3uaentamu Pecniyonuku benapyce;

- Ilnarexxnast cucrema — IUIaTeXHasg cucTeMa Ha ocHoBe wucnonb3oBanus bBIIK, kotopas
dbynkunonupyer Ha Tepputopun Pecnyonuku benapycs;

- JloroBop — 1OrOBOp MPHUCOEAMHEHUS HA OKa3aHHE IUIATeKHBIX YCIYT, OMpPEeIIIOmund oomme
YCIJIOBUS B3aUMOOTHOLIEHUI CTOPOH IIPHU OCYILLECTBICHNUHU IUIATEXKHBIX OIIEPALINA;

- Caiit O6mecTBa — oduinanbHbIi caidT OOIecTBa B ri100anbHON KOMITBIOTEPHOM ceTr HTepHET
o axpecy: https://artpay.by.

TepMunbl «ayTeHTU(UKAIMSIY), «OaHK-dKBailep», «O0aHK-OMHUTEHT», «KapTouka» («BIIK»)
«epxkarenb Kaptouku» («iaepxkarenb BIIK»), «uHTepHET-7KBapUHI» HUCHOIB3YIOTCS B 3HAYEHUSX,
omnpeneneHHbIX B HWHCTpykKumMu 00 OCYIIECTBICHMHM ONepaluid ¢ OaHKOBCKUMHU IUIATEKHBIMU
KapTOYKaMU U IUIATEXHBIMU HHCTPYMEHTaMH, 00€CIIeUMBaIOIIMMH UX UCIOJIb30BaHUE, YTBEPKICHHON
nocranoBienueM llpaBnenuss Haunonansuoro 6anka PecnyOnuku benapycek ot 6 okta6ps 2022 r. Ne
378.

TepMuH «(puHaHCOBas omepanus» UCIHOIb3yeTCs B 3HAUEHUHU, OMNpEICIIEHHOM B 3aKoHE
Pecniyonuku benapyck ot 30 utons 2014 r. Ne 165-3 «O Mmepax 1o npeJoTBpaIlCHUIO JIETAIU3aluU
JIOXO0JIOB, TOJMyYEHHBIX MPECTYHMHBIM MyTeM, (PMHAHCUPOBAHMS TEPPOPUCTUUYECKOM AEATEILHOCTU U
(MHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHSI MAcCOBOr0O MopaxkeHus» (namnee — 3akoH Ne 165-3).
TepMUH «HECaHKIIMOHUPOBAHHBIE TUIATEKHBIE OMIEPALIMI HCIOIb3yeTCs B 3HAYCHHUH, ONIPEICTICHHOM B
Vkaze Ilpesunenra PecnybOmwmku bemapycs or 29 aprycra 2023 1. Ne 269 «O wmepax mo
IIPOTUBOAECHCTBHIO HECAHKIIMOHUPOBAHHBIM IUIATEKHBIM ONepalusiM». TepMUH «€IUHOE pacueTHOE U
uH(popmanmonHoe npoctpaHcTBo» («EPUII») mcnonp3yercss B 3HauU€HUH, ONpPENEICHHOM B YKasze
[Tpesunenra PecnyOnuku benmapycs ot 15 suBaps 2025 r. Ne 28 «O enuHOM pacyeTHOM U
MH(OPMALIMOHHOM IPOCTPAHCTBE.

- UHGOPMALIMOHHbIE IUIATE)XHbIE YCIYIM — IUIATeXHbIE YCIYTH, BKJIIOYAIOIINME IpeACTaBIeHUE
OTYETHOCTU WJIM XpaHeHue MH(pOpMalMU IO IUIaTeXaM, a Takke o0paboTKy MHOW MH(pOpMAIMH 110
IUIaTeXaM M IUIaTEXKHBIM OINepalusM, B TOM YKCiIe UHPOPMALMU, HA OCHOBAaHMHM KOTOPOH BO3MOXKHO
MHUIMMPOBAHUE IJIATEXKA;

- muaTtexxHas uHpopMmanus — UHPoOpManuUs O IJIaTekax, IJIATEKHBIX ONepanusax, IIaTeKHbIX
yYKa3aHMsSIX, CTaTycax IJIaTekel, peKBU3UTAX IJIaTexka, MIaTeNIbLIIMKE U MoJTyyaTelie miaTexa B o0beme,
HeoOXoauMoM JUIsl okazaHusi OOIEeCTBOM IUIATEXKHBIX YCIYI M pa3pelIeHHOM 3aKOHOAATEIbCTBOM,
JIOTOBOpaMH U MPaBUIIAMH IJIATEKHBIX CUCTEM.

WHple TepMUHBI HCHONB3YIOTCS B 3HAUYEHUSAX, MPEIyCMOTPEHHBIX HWHBIM 3aKOHOJATEIbCTBOM
PecnyOommku benapyce.

1.5. Hacrosimue IIpaBuinia sBasitoTCst JOoroBopoM Mexay OOIEeCTBOM M KaK/IbIM TOJIh30BaTeIeM
IUIATE)KHBIX YCIYr, OKa3biBaeMbIX OOIIECTBOM B COOTBETCTBHHM ¢ NMyHKTOM | cratbu 10 3akona
PecnyOnuku benapych or 19.04.2022 Ne 164-3 «O miaTeXHbIX CHCTEMax M IJIATEKHBIX yCIyrax»
(asiee — 3aKOH O MJIATEKHBIX yCIIyrax).

B cinyuae mnpoTtuBopeuns Tekcra Hacrosmux [IpaBui  TEKCTy 3aKIIIOUEHHOTO MEXay
nojb3oBareneM 1 OOIIEeCTBOM JTOTOBOPA HAa OKa3aHUE IUIATEKHBIX YCIyT IPUOPHUTET (60siee BHICOKYIO
CHUJIY NPH TOJIKOBAHWHU M IPUMEHEHUH K OTHOIIEHHUSIM CTOPOH) UMEET JIOTOBOP HA OKa3aHUE MIIaTeKHBIX

YCIIyT.

2. OpraHu3anys OKa3aHus IJIaTEKHBIX YCIYT.

2.1. Ha ocHOBaHMM TOTOBOPOB, 3aKit0uaeMbix OOIIeCTBOM KaK MOCTABITUKOM IIATSKHBIX YCIYT
C MOJB30BATENIAMH U (WJIM) YYACTHUKAMHU TJIATEKHBIX CUCTEM, OKA3bIBAIOTCS CIEAYIONIUE IIATEKHBIC
YCITyTH:



- MTHULIMMPOBAHKE IIJIATEXKa;

- YCIIyTH MIPOLIECCUHTA;

- “H(OpMaLIMOHHBIE TUIATEKHBIE YCIYTH.

2.2. OOwecTBO OKa3blBaeT BUJBI IJIATEKHBIX YCIYr IMOCJIE BHECEHHUS B PEECTp MOCTaBUIMKOB
IUTATE)KHBIX YCIYT U BHJOB OKa3bIBAEMBIX MMM IUIATEKHBIX YCIYT CBEIEHUH O TOM, 4uTto OOmecTBo
BIIPABE OKA3bIBaTh COOTBETCTBYIOIINE BUABI IIJIATEKHBIX YCIYT.

2.3. OkazaHnue yciyr, NpeayCMOTpPEHHBIX B yHKTe 2.1 Hactosuux [IpaBui, ocyiecTBisercs:

- Ha OCHOBE TE€XHOJIOTHI1 00JauHbIX BHIYMCIECHUHN C UCIIOJIB30BAHUEM alllapaTHO-MIPOrPAMMHOTO
komruiekca (T.e. AIIK «ArtPayy), pazpaboranroro O01mecTBoMm;

- C UCIOJIb30BAaHUEM ITPOrPaMMHOTr0 obecnedeHus, sipistomerocs anemeHTom AIIK «ArtPay» u
paspaboranHoro ¢ yuyactueM OOmectBa. AIIK «ArtPay» OTHOCHTCS K KaTeropuu ammapaTHBIX U
MIPOrPaMMHBIX TEXHOJIOTUI /U1 (pruHaHCOBOM chepbl, OCHOBAaHHBIX HAa (DUHAHCOBBIX HHPOPMAIIMOHHBIX
TEXHOJIOTUSIX.

2.4. Ilnarexxnple yciyru c ucnoib3oBanueM AIIK «ArtPay» oxaspiBatroTcss OOImiecTBoM B
COOTBETCTBUH C TPEOOBAHUSMH 3aKOHO/IATEIIHCTBA B 00JIACTH TUIATEKHBIX CHCTEM M TUIATEKHBIX YCIYT
B 00bEMax, CPOKax M KadecTBE, KOTOPHIE COTJIACOBAHBI C IMOJH30BATENAMU M (MIIM) y4aCTHUKAMU
IUIATEXKHBIX CUCTEM B JJOTOBOPE, 3aKiIr04aeMbIX OOI1eCTBOM KaK [TOCTABIIUKOM ILIATEKHBIX YCIYT.

2.5. Ucnonb3yemble (MIpUHUMAEMBbIE) IJIATEKHBIE WHCTPYMEHTHI M (WJIM) CPEICTBa IUIaTeXa —
cootBercTBeHHO BIIK turarexnsix cuctem VISA, Master Card, benkapr, MUP u Oe3nanuuHbie
JNEHEeXKHbIE CpEeACTBa, €CIM MHOE He NpeaycMOTpeHo Hacrosummmu [lpaBumamu u  (WJH)
3aKOHOJATEILCTBOM.

2.6. OOmiecTBO BIIpaBe OTKa3aTh B 3akiroueHun aoroopa ¢ OTC, a takke BO BHecyaeOHOM
NOPSAJKE OTKa3aTbCsd OT HCIOJHEHMS 3aKJIIOYEHHOrO JIOTOBOpa B ClyyasiX, MPedyCMOTPEHHBIX
YKa3aHHBIM JIOTOBOPOM, a TaKXe:

- ipu ocyuectBieHnu OTC HenonyctuMmsbix Juist 6anka-3kBaiiepa (OAO «HK®PO «EPUII») BunoB
JESTENIbHOCTH (3aIPELICHHBIX / UCKIIOYEHHBIX JOTOBOPOM, 3aKIIFOUEHHBIM MEXKIy OaHKOM-3KBaiiepom
/ OAO «HK®O «EPUII» u OTC);

- B clyyae HEMOJNy4YeHHsl coriacoBaHusi Oanka-skBaiiepa (OAO «HK®O «EPUIl») Ha
MOAKJIIOYEHUE HWHTEpPHET-pecypca (eciiu TOpSAIOoK ycTaHOBIeHHS oOTHomeHud wmexay OTC wu
OO61ecTBOM MpeaycMaTpHUBAeT MOJIyYeHHE COTIacOBaHuUs OaHKa-dKBaiiepa);

- B ClTy4ae HETOJy4eHHUs mapaMeTpoB padoTel nHTEpHET-pecypca (ot OTC);

- B CIy4ae OTCYTCTBHSI TEXHMUECKOW FOTOBHOCTH MHTEPHET-pEcypca K MOJYyUYCHHIO TUIaTEKEN ¢
nucrnoip3oBaduem BIIK;

- B ciiydae HecooTBeTcTBUs UHTepHET-pecypca OTC TpeGoBaHusaM OaHKa-dKBalepa, MIIaTeKHON
CUCTEMBI U (WUJIM) 3aKOHOAATEIbCTBY;

- B UWHBIX CIIy4asX, YCTAHOBJICHHBIX 3aKOHOJATeNhCTBOM PecmyOmuku bemapych, OaHKOM-
skBaiiepoM (OAO «HK®DO «EPUII») u npaBuiamMu MiaaTeKHBIX CUCTEM.

2.7. VlapopmupoBaHue moiab30BaTeNeld W (MJIM) YYaCTHHUKOB IJIATEKHBIX CHUCTEM B CBSI3U C
OKa3aHHWEM IUIATEXHBIX YCIYyT ocyuiecTisiercs OOIIecTBOM MyTeM pa3MeIIeHHs] COOTBETCTBYIOIIEH
uH(pOopMaIiu U cBelleHuH Ha caiite OOmiecTBa u (WJIK) MMyTeM HAMpaBIeHUs YBEIOMIICHUH, U3BEIICHU N
U COOOIIEHUI MO KaHajgaM CBSI3U, COIVIACOBAaHHBIM B JIOTOBOpax, 3akitoyaeMbIx OOIIECTBOM Kak
MOCTABUIMKOM IJIATEXXHBIX YCIYT C MOJI30BATENSAMU U (WJIM) YYaCTHUKAMU TIJIATEKHBIX CUCTEM.

2.8. Ilopsinok BHeceHHs M3MEeHEeHM B HacTosiue 1IpaBuna u npekpamenns Hactosiuux [IpaBuin
onpenensiercs Hactosmumu [lpaBunamu u 3akoHOAATENbCTBOM. [lOpsiiok BHECEHUSI U3MEHEHHWH B
IJIATEKHOE COTJIAIICHUE U TPEKPAICHUS IUIATEKHOTO COMIAllIeHus onpeaensercs cratber 10 3akoHa o
MJIATEXXHBIX YCIyraX U MHBIM 3aKOHOAATeNbCTBOM. [lopsaok BHECEHUS] U3MEHEHUMN B UHBIE JOTOBOPHI,
3akimoyaeMble  OOIIECTBOM KakK IOCTaBIIMKOM IUIATEKHBIX YCIYT € IMOJIb30BAaTEIsIMU M (WJIH)
YYaCTHUKAMHU IJIATEAKHBIX CUCTEM, OTPEIEISIETCS YKa3aHHBIMU JIOTOBOPaMU U 3aKOHOJATEIbCTBOM.

2.9. Tlpu oka3aHuM MIATEXHBIX ycIyT ¢ ucnoiabzoBanueM AIIK «ArtPay» OOGmectBo o0s3yercs:

- OKa3bIBaTh MOJIb30BATENAM IUIaTeXHbIE yCiIyrH ¢ ucnoib3oBanueM AIIK «ArtPay» u3 nepeuns,
omnpezeneHHoro Juist O01IecTBa peecTpoM MOCTABIIMKOB IJIATEKHBIX YCIYT U BUAOB OKa3bIBAEMbIX UMU
TUTATEKHBIX YCIIYT, B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM B O0JIACTH IIATEIKHBIX CHCTEM M TIIATEKHBIX
yeuIyr;

- obecreynTh 3aImUTy HHQOpPMAIMH, pacpocTpaHeHWe W (WIK) MPEJOCTaBICHHE KOTOPOM
OTPAaHUYEHO B COOTBETCTBUH C 3aKOHOJATEIBCTBOM;



- XpaHuTh wuHPoOpManuio (oOecneynTh XpaHeHHWe WHGOPMAIMU) O TNPHHATHIX IUIATEKAX
(MaTeXHBIX OINEpalusix) B TEUYEHHE CPOKOB, YCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM M JIOTOBOpPaMH,
3aKJIIOYEHHBIMH ¢ OaHKaMU-dKBaiepaMu (y9aCTHHKAMH TIJIATEKHBIX CUCTEM);

- obecrieunBaTh PaBHBIA M OTKPBITHIA JOCTYI MOJIH30BATENISAM K OKa3bIBAEMBIM UM ILIATEKHBIM
yCIIyTaMm;

- TPEAOCTaBIATH IOJIb30BATENsIM HH(GOPMAIMIO B  COOTBETCTBHM C  TpeOOBAHUAMHU
3aKOHOJATEIbCTBA B O0JIACTH IJIATEKHBIX CUCTEM M IJIATEKHBIX YCIYyT MyTEM pa3MelleHUs Ha caiTe
Oo0iiecTBa;

- o0ecreunTh BO3MOXKHOCTh BO3BpaTa JICHEKHBIX CPE/ICTB MOJy4yaTesleM JIEHEKHBIX CPEICTB B
cilydasix ¥ B TOpSIJIKE, YCTAHOBJIEHHOM 3aKOHOAATEIICTBOM M MpPaBUJIAMHU IUIATEKHOW CHUCTEMBI, Ha
OCHOBaHUU J10ToBopa, 3akiatodeHHoro ¢ OTC u (unm) ¢ 6aHKOM-3KBalepoM (YYaCTHUKOM IUTaTEXKHOU
CHUCTEMBI);

- TapaHTHpPOBaTh U MOJJAEPXKHUBATh JOOPOCOBECTHYIO KOHKYPEHIIMIO MEXAY BCEMH
M0JIb30BATEISIMH, KOTOPBIE SBISIFOTCS OJTHOBPEMEHHO ITOCTABIUKAMH IIIATEKHBIX YCIYT;

- TpPeNoCTaBJIATh YJO0OHBIE M JOCTYMHbIE JUISl MOJb30BaTENe COCOObI OKa3aHMs IUIATEHKHBIX
yciyT (¢ yueToM Bo3MokHOCTeH OO1iecTBa U TpeOOBaHUM 3aKOHOAATEIbCTBA);

- OpraHU30BBIBATH CHUCTEMY BHYTPEHHEIO KOHTPOJISI U CUCTEMY YIMpaBJICHHS TIUIATSKHBIMHU
pPUCKaMH B COOTBETCTBUH C TPEOOBaHUSAMH 3aKOHOIATEIILCTBA;

- OCYUIECTBIIATD yIPaBICHUE IIATE)KHBIMU PUCKAMU;

- o0ecrneynTh ypOBEHb OE30MACHOCTH IUIATE)KHBIX YCIYT JJIS TOJIb30BaTeNieil W MOCTaBIIMKOB
IUTATeKHBIX YCIYT, KOTOPBIA OOECleyuT HEeAOMyIlleHne (CHUKCHHE BEPOSTHOCTH) pealln3aluu
TUTATE)KHBIX PUCKOB;

- YCTAaHOBHUTH OKOHYATENBHOCTh M OE30T3BIBHOCTH IUIATEXa, MPOMHPOPMUPOBATH O HUX
MOJIb30BaTENel B COOTBETCTBHH C TPEOOBAHMSIMH 3aKOHOJATEIbCTBA;

- TpU ayTeHTH(PHUKAIIUHU TOJIB30BaTENsI UCIOIb30BaTh CPECTBA 3aLIUTHl HH(OpPMALIUU, KOTOpPHIE
o0ecreynBarOT KOH(PHUACHIMAIBPHOCTh W LEJIOCTHOCTh AyTEHTH(PUKAIMOHHBIX JAHHBIX ATOTO
MOJIb30BATENS;

- packpeiBaTh HMH(OPMAIIMIO O CBOEH JEATEIHHOCTH, HE COAEpKallyl0 HWH(POpPMAaINH,
pacripocTpaHeHMe Y (WIM) TPEAOCTaBIE€HHE KOTOPOW OTrpaHWYeHO B  COOTBETCTBUU  C
3aKOHOJIATENTLCTBOM, IyTEM €€ pa3MelIeHHs B MPHHAISKANINX €My IOMEIIEHUsIX M Ha calTe
OOwiecTBa, MpeIOCTaBICHUs MO TPEOOBAHUIO IMOJIB30BATENCH M APYTrUX 3aMHTEPECOBAHHBIX JIUII B
o0BbeMe U MOpsIKe, YCTAaHOBJIEHHBIX HarmoHanbHBIM OaHKOM;

- IPEAOCTABIISTH MJIATENBIIUKY, TOTYYaTeNIO TIaTeXa U MHBIM MOCTaBIIMKAM TUIaTeKHBIX YCIyT

UH(POPMALIUIO TI0 TUTATEKHBIM OIEPAIUsM OCYIIECTBIIIEMOTO TUIATeXa W UX JCTalIsIM B COCTaBe, Ha
YCIIOBUSX U B CPOKH, YCTAHOBJIEHHBIE 3aKOHO/1aTEILCTBOM.
- TIpU OKa3aHWM MH()OPMAIMOHHBIX IJIATEKHBIX YCIyT COONIONATh CIEIHUalbHBIE MpaBHia cOopa,
00paboTKH, TMepenaun, paclpoCTpaHEHHs, MPEIOCTABICHUS M XPAaHEHUS IUIaTEeXHON WH(pOpManuy,
YCTaHOBJICHHBIE pazfenoM 5 Hacrosmmx [IpaBui, T0oroBopaMu, TEXHHYECKUMH TPeOOBAHUSIMU
OO0111ecTBa ¥ 3aKOHOAATEILCTBOM;

2.10. PexBusutsl BIIK kak yacTe miuaTe:xHOM HMHGOpMAaLUK MEpPENaloTcs B COOTBETCTBUU CO
crangaptoM PCI DSS. Texuuueckue tpeboBanus ans noaxmoueHust AIIK «ArtPay» onpenensitorcs
O6mectBoMm (B T.4. API OOGmiecTBa) ¥ TOBOASATCS 10 MOTCHIIMAIBHOTO TTOJIB30BATENS /10 3aKIIFOUCHHUSI
noroBopa. CpeacTBa CBsA3M Ui KOMMYHUKAIIMH B MPOLIECCE MCIOJIHEHUS J0TOBOpa OMPEENsSIOTCS B
JIOTOBOpE (B T.4. SJICKTPOHHAS MIOYTA, TIOYTOBAS CBSI3b, COTOBAS IOIBIIKHAS CBSI3b, MECCEHIKEPHI).

2.11. Coco6 1 nmepruoJuvIHOCTh MpeoCcTaBIeHUs (00ecTieueHus MpeI0CTaBIeHus) HHPOPMAITUU
ompenensroTcss HactosmmuMu [IpaBwimamu, BKiIrouas paszzmen S5 Hactosmmx [IpaBui, IOTOBOpOM,
TeXHUYeCKUMHU TpeboBanusMu OOmiecTBa M 3aKOHOAATENbCTBOM. MH(opmarus mnpenocraBisercs
nocpeacTBoM BuptyanbHoro uyHoro kadbunera OTC B AIIK «ArtPay» u (nnm) caifta O6mectBa, eciu
UHOU croco0 He NpPeayCMOTpPEH JOroBOPOM WM TEXHHYeCKMMHU TpeboBanusmu OOmiecTsa.
[Tonb3oBarens (OTC) misa HamexHoro, 6e3omacHOro, 3p¢GEeKTUBHOIO U CBOEBPEMEHHOTO OKa3aHUs
IUTATEKHBIX YCIYT MPEAOCTABIISAET CBEICHUS O HAUMEHOBAHUH U KOJIMYECTBE TOBAPA, BUJE YCIYTH, BUJIE
paboTHI, 0 1IeHe ToBapa (padoThl, yCIyrH), MoAJIekKaIiei ymiare ¢ ucrnonb3zoBanueM bIIK, a Takke nHyro
UHPOPMALIKIO, TPEIYCMOTPEHHYIO TUIATE)KHBIM COTJIAIIEHWEM (MHBIM JJOTOBOPOM), TEXHUYECKUMHU
TpeboBanusiMu  OOmiecTBa W (WIM) 3aKOHOJATENHCTBOM. JlaHHas wuHpOpManus MODKHA OBITh



JIOCTOBEPHON W TPEICTaBIATHCS B PasyMHBIH CPOK C YYETOM CYIECTBa OKa3biBaeMbIXx OOIIECTBOM
TUTATE)KHBIX YCIIYT.

2.12. Tlome3oBateny (OTC) BmpaBe monyduTh HHEGOpPMAIUIO 00 YCIOBUAX ACHCTBYIOIIETO
noroBopa Mexy OOIIecTBOM U IMOJb30BaTEIEM, O3HAKOMHUBIIKUCH C HEW B Jt000€ Bpemsi Ha cailTe
OobmectBa. [lo mucbMeHHOMY (B TOM YHCIIE HAINPaBICHHOMY IO 3JIEKTPOHHOH MOYTE) 3ampocy
nosib3oBaress OOMEecTBOM MOXKET OBITh MPEOCTABIEH TEKCT JIOTOBOPA B 3JIEKTPOHHOM BHUJIE, a TAKKE
Ha OyMa)XHOM HOCHTEJE Ha YCJIOBHSX, COTJIACOBaHHBIX Moiib3oBareieMm ¢ OOmiectBoMm. B kadectBe
uHpopManuu 06 ycIoBHsX goroBopa OOIEcTBOM IpeAoCTaBIsAETCS BECh TEKCT JOrOBOpA.

2.13. OGxanoBaHue MOJOKEHUM TOTOBOPA, AcCcTBUH (O0e3aeiicTBust) OOIecTBa KaK MOCTaBIIUKA
TUTATeKHBIX YCIYT OCYIIECTBIsIeTcs B cyaeOHoM mopsiake. Cropsl ¢ OOIIECTBOM Kak MOCTABIIUKOM
TUIATE)KHBIX YCIIYT, BOSHUKIIUE U3 IOTOBOPA, Pa3pEIIAtOTCsS B COOTBETCTBUU C IOTOBOPOM.

3. NHunmunpoBaHue miaTexa

3.1. MHunmupoBaHue TuiaTexa BKIIOYAeT B ce0si 00paboTKy miaTeka, HHUIIMATOPOM KOTOPOTO
spisiercs Aeprkarens BIIK (marensuk) mu6o OTC (mosryvaTens matexa), B 3JeKTPOHHOU Ghopme 1
nepenayy ¢ ucnoin3zoBanneM AlTK «ArtPay» mocpencTBom miaTexHOro yka3anus nHpopManuu 0aHKy-
JKBaiiepy, HEOOXOAMMOM IS OCYIIECTBICHHS MOCIEAHUM TUIaTexa U (WIK) pruemMa JCHEKHBIX CPE/ICTB
IO TJIaTeXy ¢ ucrnonb3oBanuem bIIK.

3.2. [InarexxHas yciayra MHULIMMPOBAHUA IUIaTexa okasbiBaeTcs B agpec OTC uiaM miaTesxHoro
arperatopa (npu Hamuuuu y OOIIecTBa COOTBETCTBYIOIIMX AOroBOpHBIX oTHomieHuit ¢ OTC wumm
IUIATeXKHBIM arperaTopom) Jubo B aapec OaHka (mpu oTcyTcTBHM y OOIEecTBa COOTBETCTBYIOIIMX
noroBopHbIx oTHoueHu ¢ OTC unu mnatexxHbiM arperaropom). O6ecneuenne OTC Bo3MOXKHOCTU
COBEpIICHHs] B €e Mojib3y miatenbiukom (nepxkatenem bBIIK) mmarexa ¢ ucnomszoBanuem AIIK
«ArtPay», mpencrasnsier coboit coBepmieHue OTC neicTBuii, TPEeTyCMOTPEHHBIX JTOTOBOPOM C
wiarensiukoM (aepxarenem BIIK) mam BeITekamux U3 CyliecTBa 0053aTeNbCTBa, 1O COBEPIICHUS
KOTOPBIX IIaTeNbIIHNK (nepxkaTenb BITK) He MOXKeT NCITOIHUTE CBOE 00sI13aTEIIBCTBO I10 OTUIATE TOBAPOB
(pabort, yciyr) OTC nocpenctBom BIIK nmn EPUIT (wacts nepBas nynkra 1 crateu 377 I'paskqaHckoro
kojiekca PeciyOnuku benapycs).

3.3. B nononHeHue K UHBIM CBOUM OOS3aHHOCTSIM, NMPETyCMOTPEHHBIM B HacTosAumx [IpaBunax,
IIPU OKa3aHUM YCIyI MHULIMUpOBaHUs miaTexxa OOmiectBo o0s3yercst obecrieunts coorBercTBre AITK
«ArtPay» TpeOoBaHHAM JOTOBOPOB, 3aKIIOYEHHBIX ¢ OaHKaMHU->KBailepamu.

3.4. TlpaBuna 1 NOPsIIOK MHULIMUPOBAHUS IJIATEXKa, MOPSAOK B3aUMOJEUCTBUS C IJIATEKHBIMU
cUCTeMaMHM, BKJIOYas MOPAAOK ayTeHTH(PUKALUU IJIATEIbIIUKOB, ONPEAEISIIOTCS HACTOSIIUMU
[IpaBuiiamMu, a Taxkke OOroBopamu, 3akiatodeHHbIMH OOmecTBoM ¢ OaHkamu-skBaiiepamu (OAO
«HK®O «EPUII»), n npaBuiIaMu COOTBETCTBYIOLIUX TUIATEKHBIX CUCTEM.

3.5. MHudopmanmoHHO-TeXHOJIOTHYECKOe B3aumozeictue Mexay OTC  (minaTesxHbIM
arperatopom), muarenbinukamu (aepkatensimu BIIK), 6ankoM-3kBaiiepoM M €ro mpolecCHHTOBBIM
HeHTpoM obecnieunBaercs ¢ ucnonb3zoBanueM AIIK «ArtPay».

3.6. OGmiecTBO HE BIpaBe:

- MpU OKA3aHWU YCIIYTU WHULMUPOBAHUS IJIaTeKa XpaHUTh JAaHHbBIE IUIaTeNbIIUKa (IepKaTels
BIIK) nnun nons3oBarens (OTC, miartexxHoro arperatopa, 6aHka), COCTaBJIsIOMNE OaHKOBCKYIO TailHy
U cojepikaiue WH(OopMaIroo, paclpocTpaHeHne W (WJIM) MPEAOCTaBICHHE KOTOPOM OTpaHWYEHO B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM, MOJIy4aTh U (WJIM) UCMOJIb30BaTh KaKUe-TMOO JaHHBbIE B MHBIX
LEJSIX, KPOME OKa3aHMs YCIyTrd MHUIUMUPOBAHUS IIaTeXka B COOTBETCTBUU C 3allPOCOM I0JIb30BaTEl,
€clli MHOe He TpeOyeTcs Ui OKa3aHHWs MHBIX IUIATeXHBIX yciayr OOriecTBa, UCIIOTHEHUS 10TOBOPA,
coOI0IeHHSI 3aKOHOJaTeNIbCTBA, MPABUJI IIATEXKHBIX CUCTEM U TpeOoBaHUI OaHKOB-IKBaiiepoB;

- 3allpalliBaTh y MOJIb30BaTeNsl Kakue-I11M00 WHBbIE JaHHbIEe, KPOME JaHHBIX, HEOOXOAMMBIX JJIs
OKa3aHUs yCIyTd MHUIIMUPOBAHUS IJIATEXKa;

- I3MEHATh CyMMY IIIaTeXka, MoIydaress IuiaTeXa Uiy UHbIE I€TalH IIJIaTeKHOM onepanuu.

3.7. Ins waunuupoBanus tiatexka depe3 AIIK «ArtPay» oOs3aTenpHbIMEH 71 3allOTHEHUS
uHumatopoM miatexxa (nepxarteneM BIIK) Ha nnartexxnoit ctpanune AIIK «ArtPay» sBustores
CIIEIyIOIINE PEKBU3UTHI IUIATEKHOTO yKa3aHus (€CIM MHOE HE MPEelyCMOTPEHO 3aKOHOATEIbCTBOM U
M0JIb30BATEIbCKUM HHTEpdEicoM, pa3pabOTaHHBIM B COOTBETCTBUH C 3aKOHOATEIHLCTBOM):

- Homep BIIK;

- cpok aeiictBus BIIK (mecsi, ron);



- kox CVV/CVC (3 uudpsi);

- ums, pamuus gepxarens BIIK;

- aapec DJCKTPOHHOM mouThl (e-mail), Ha KOTOPBIA TMOJJICKHUT HAMPABICHUIO KapT-4ek,
MOJATBEPKIAIOLINI COBEPILIEHUE TUIATEKHON ONEepalIiH.

[Tnatenpmuk (mepxkatens BITK), odhopmuB 3aka3 ToBapa (paboThl, yCIIyTH) HA HHTEPHET-pECypce
OTC u BBIOpaB B kKauecTBe criocoba miatexa omnaty nocpenctsom BIIK unu EPUII ¢ ucnonb3oBanueM
AIIK «ArtPay», nepexoaut Ha 1uiarexxnyto crpanuily AIIK «ArtPay» (T.e. mimaTexHyr CTpaHHILY,
npefocTaBieHHyto OOmEecTBOM), TJ€ BBOJHWT BBIIICYKAa3aHHBIE PEKBU3UTHI M IMOJITBEPKAACT
COBEpIIICHHE TUIaTeka B cooTBeTcTBYIoMmEeH cymme. OTC (B 4acTHOCTH, MPU OTCYTCTBUH y HEE CaiiTa B
cetd VIHTEpHET) MOXKET NMpeAoCcTaBIsITh IaTeabuky (aepxkarento bBIIK) Bo3aMOKHOCTE cOBEpIIEHHUS
OIJIaThl TIO CChUIKE Ha HUHTepHeT-cTpaHuny u (wim) no QR-komy. B nmanHom ciywyae mytem
MCIIOJIb30BaHUs YKA3aHHBIX HHCTPYMEHTOB IIaTesbluk (nepxatens BIIK) nepexoaut Ha miaTexxHyIo
ctpanuny AIIK «ArtPay», rie BBOAMT BhIlIEyKa3aHHbIE PEKBU3UTHI, CYMMY ILIaTeXa (€CiIu OHa He
BBEJICHAa aBTOMATHYECKH U3 COPMHUPOBAHHOTO CUETa/3aKa3a) U MOATBEP)KIACT COBEPILICHHE TUIATEXa B
COOTBETCTBYIOILIEH CyMME.

Hanee mnatenpimuk (nepxarens bIIK) HanpaisieTcss B COOTBETCTBYIOIIMX CIIy4asix Ha MHTEPHET-
CTpaHuIly OaHKa-3MUTEHTA JIJIs BBOJA MOATBEPXkAaroIero koaa (B uactoctu, 3D-Secure, BEJIKAPT-
Wnrepuerllapons).

[TnaTenpIIMK MOXKET UCIIOIB30BaTh TEXHOJIOTUH OIUIATHI C MCTIOJIb30BAaHUEM CMAPT(OHOB U UHBIX
MOOWJIBHBIX YCTPOUCTB (B ciaydae obecriedeHus OOIMIEeCTBOM JTOCTYITHOCTH TaKOBBIX JIJIsl COBEPILICHUS
wiatexedt B agpec OTC), B yactHOcTH, TexHosmoruu Apple Pay, Samsung Pay. [locne mosyuenus
IUTaTEXKHOM omepanueit craryca «completed» OOmecTBo obecriednBaeT OTHPABICHUE IUIATEIBIIUKY
(mepxxatento BIIK) Ha sneKTpoHHYIO OYTY KapT-yeka.

OobmectBo He 3anpammBaeT y nepxkareneit BIIK nx konpuaeHmansHy0 HHPOPMALNIO, KOTOpast
He TpeOyeTcs A coBeplleHus miatexa ¢ ucnoiabzoBanuem AIIK «ArtPay» (siorunsl u naposnu, PIN-
ko BITK u 1p.).

Bo u30exanue coBeplieHHs B OTHONICHUU IiaTenbiinkoB (aepxkareneit BIIK) ¢umunra um
HEO0OXOJJMMO BHUMATEJIbHO OTHOCHUTHCS K TOMY, Kakas MH(pOpMalus U Ha KaKUX UMEHHO WHTEPHET-
CTpaHMIIAX 3alpallinBaeTcs y HUX MpU NpruoOpeTeHuH ToBapoB (paboT, yciyr) B ceTh HTepHeT.

OTBETCTBEHHOCTb 32 JOCTOBEPHOCTH (MPaBUIbHOCTH) pekBU3UTOB BIIK 1 MHBIX TaHHBIX, KOTOPBIE
BBEJICHBI B MOPSIJIKE MHUIIMMPOBAHUS IaTexa (Ha miuatesxkHoil crpanuiie AIIK «ArtPay») nepxartenem
bIIK/nnarenpmukoM  (pUCK ~ HACTyIJIEeHUS ~ HEOJArompuATHBIX  IOCIEACTBUM  BBEJEHUS
HEJOCTOBEPHBIX/HEMPAaBIWIbHBIX pekBU3UTOB BIIK ¥ WHBIX HaHHBIX) HeceT (MpUHUMAaeT Ha cels)
nepxatenb BIIK (mnartenpuiuk). OOIecTBO 3a AOCTOBEPHOCTH (IIPaBHIBHOCTH) pekBU3UTOB BIIK n
WHBIX JIaHHBIX, BBeJIEHHBIX JepkateneM BIIK (mmaTenbimkom), OTBETCTBEHHOCTH HE HECET.

3.8. OOmecTtBo B LENAX HWHUIMUPOBAHHS IUIaTeXa IUIATEIBIIMKOM  IIPEIOCTaBISET
IUIATENIBIIMKY/TIONTyyaTeo IiaTexka HHGOpMAIMIo, MPEeJyCMOTPEHHYIO 3aKOHOJATENbCTBOM JIMOO
JIOTOBOPOM.

[TpenocraBnenne uH(OpMAIUK, MPETyCMOTPEHHONM B HACTOSIIEM IyHKTE, OCYILECTBIISETCS B
AIIEKTPOHHOM BHUJIE MOCPEACTBOM ceTu MHTepHerT.

4. Ycayru npoleccuHra

4.1. Ycnyru mpoleccHHra HpeicTaBisiIoT COOOH JesTeIbHOCTh MPOLIECCHHIOBOIO LEHTpa IO
coopy u 00paboTke WHGOpPMAIMH, COACpPKAIIEHCS B TUIATEXKHBIX yKazaHuUsAx nepxkarener BIIK, u
nepeaaye o0paboTaHHON HH(OPMALIMH [T IPOBEICHHS PaCUETHBIX onepanuii ¢ ucnoiabzoBanueM BITK
B COOTBETCTBHU C TIpaBWJIAMHU IUIATEKHON CHUCTEMBI M Ha OCHOBAHWUHU JOTOBOPOB OKa3aHHs YCIyT
MPOIIECCHHTA, 3aKII0YaeMbIX C YYaCTHUKAMH IUIaTEKHOW CHUCTEMBI, OaHKaMHU-dKBaillepamMu, ecliu
3aKITI0YCHNE TAKUX JIOTOBOPOB MPEAYCMOTPEHO MPABUIIAMH TUTATE)KHOW CHCTEMBI.

4.2. B ucniosibzyemoit OGI1ecTBOM MOIETH B3aUMOJICHCTBUS ¢ OaHKaMU-IKBaiiepaMH MPOLIECCUHT
IUTATEKEH MOXKET OCYIIECTBISTHCS IPOIIECCHHTOBBIME IIEHTPAMH COOTBETCTBYIOIIUX OaHKOB, a
ObmecTtBo obecrieynBaeTr OOpabOTKYy W MapuIpyTH3alWi0 HHGOpMAIMM, HEOOXOAMMON aJs
WHUIMUPOBAHUS TUIaTeXa U MOCIeayIoIIel epelayt MIaTeKHOTO YKa3aHUs/TIaTeKHOW HHCTPYKIIUH.
VYenyrn mponeccunra OOmiectBa B TakOM MOJEIM COCTOSAT B MapIHIPYTH3allMM  IUIATeXeH U
00paboTaHHON TMUIaTeXHOW HHPOpManuu Ha o0paboTky B Oanku-3MuTeHTHl BIIK, mocpenctBom



KOTOPBIX COOTBETCTBYIOLIME IJIATEKU COBEPILAIOTCA, B IMpeAesaX AOrOBOPOB, MPABUJ IJIATEKHBIX
CHUCTEM U 3aKOHOJIaTEIbCTBA.

4.3. B monosiHeHHE K MHBIM CBOMM OO0S3aHHOCTSM, TIPEIyCMOTPEHHBIM B HacTosmux I[IpaBumnax,
IpY OKa3aHWUHU YCIyT mporeccuara O0mecTBo B KauecTBe MPOIECCUHTOBOTO LIEHTPa 00sI3yeTcsl:

- obecrieuynuBaTh PaBHBIA U OTKPBITHINA JOCTYI MOJB30BATENSAM K OKa3bIBAEMBIM MM YCIyraMm Ha
OCHOBAHHMHU 3aKJIFOYCHHBIX ¢ HUMHU IOT'OBOPOB;

- o0ecneunBaTh BO3MOXKHOCTH JOCYACOHOTO PACCMOTPEHHS CIOPOB C IOJb30BATENSIMU H
MOCTaBIIMKaMU IUIATCIKHBIX YCJIYI' B COOTBCTCTBUH C IPAaBUJIAMU IMPOBCACHHUA IMPOUCCCHUHIA U (I/IJII/I)
[IpaBUJIaMU TUIATEKHONU CUCTEMBI;

- BBITIIOJIHATH HHBIC Tpe60BaHI/I$I, YCTAHOBJICHHBIC 3aKOHOJATCIILCTBOM B 06HaCTI/I IIJ1aTCXKHBIX
CUCTEM U IUIATEeKHBIX YCIYT.

5. NHdopManinoHHbIe TIATEKHBIC YCIYTH

5.1. MadopmManoHHbIe MIIATEXKHBIE YCIYTH OKasbiBatoTcss O0mecTBoM ¢ ucrnonb3oBanneM AITK
«ArtPay» B paMKax JOTOBOPOB, 3aKiIto4aeMbiXx OOIIECTBOM KaK MOCTABIIMKOM IUIATEKHBIX YCIyT C
MOJI30BATEISIMU U (WJIM) YYACTHHUKAMHU TUIATEKHBIX CUCTEM, €CJIM OKa3aHUE COOTBETCTBYIOIIUX YCIIyT
MPEAYCMOTPEHO TAKUMHU JOTOBOPAMH M CBEIAEHUS O COOTBETCTBYIOIIEM BHUJE IUIATEKHOW YCIYTH
BKJIFOYEHBI B PEECTP MOCTABIIUKOB TUIATEKHBIX YCIYT U BUJOB OKA3bIBAEMBIX MU TUIATEKHBIX YCIYT.

5.2. B pamkax uH(QOpPMAIIMOHHBIX TUIATEXKHBIX YCIyr OOIIECTBO OKAa3bIBACT:

- IPE/ICTABIICHUE OTYCTHOCTH WJIM XPaHCHUE WH(POPMAITUH TI0 TUTATEkKaM;

- 00paboTky uHOM wuH(pOpPMalMKW TO TJATEKAaM U IUIATEKHBIM OMNEpalusaM, BKIIOYas
nH(OpMaIrIo, HA OCHOBAaHUU KOTOPOH BO3MOYKHO MHUITMMPOBAHHE TIJIATEXkA.

5.3. IlpencraBineHrWe OTYETHOCTH WJIM XpaHCHHUE HWHQPOPMAIMM I10 TUIATE)KaM BKIFOYACT
dbopMHupoBaHHMe, TPEAOCTABICHUE, HAMPABICHUE W XPAaHEHHWE OTYETOB, BBIMHCOK, PEECTPOB,
YBEJIOMJICHH, 3JIEKTPOHHBIX JTOKYMEHTOB, CTaTyCOB IUIATEKEH, CBEICHUN O IJIATEKHBIX ONEpPaLUIX,
BO3BpaTax, OTMEHaX, CIIOPHBIX OIEpalusIX U HHON MH(pOpMAIHMH 10 IJIaTeKaM B COCTaBe, MOPSIKE U
CPOKH, OTpe/ICIICHHBIC IOTOBOPOM, TEXHUYECKUMH TpeOoBaHusMu OOIIeCcTBa, MPAaBHUIIAMH TUIATSKHBIX
CHCTEM M 3aKOHOJATEIILCTBOM.

5.4. O6paboTka nHOIM MH(DOPMALIMK TIO TIJIATEKaM M IMJIATEKHBIM ONEpPallMsSIM BKIIOUYAET MPHUEM,
cOOp, TPOBEPKY, CTPYKTYPHUPOBAHMUE, MapIIPyTH3AINI0, TEXHUYECKYI0 OOpabOTKy U Tmepenady
uH(pOpMaIlMK, CBA3aHHOM C TMJIaTeXaMH, IUIAaTeKHBIMHM OIEpalusIMH, TUIATESKHBIMU YKa3aHUSMU,
IUIATeXHBIMU 0053aTeNbLCTBAMHU, a TaKXke (popMHpoBaHHUE U Niepesady HHPOpMalK, HEOOXOIUMON AJIs
MOCJIETYIOIEro MHUIIMUPOBAHUS IIJIaTeXka.

5.5. U opManiMoHHbIE MIATEKHBIE YCIYTH MOTYT OKa3bIBATHCS MOCPEICTBOM JINYHOTO KaOMHETa
AIIK «ArtPay», caiita O0mectBa, APl O6miecTBa, 3IeKTPOHHBIX KAaHAIOB CBSI3H, a TAaK)Ke WHBIMU
croco0aMu, COTJIaCOBaHHBIMU B JoroBOpe. dopmat, cocTaB, Ciocod 1 MePpUOANIHOCTD MPEOCTABICHUS
uH(pOpMAILlMKM  OMpPENEeNSIFOTCS  JIOTOBOPOM,  TeXHHUYecKuMH  TpeboBanusiMu  OOmiectBa U
3aKOHOJIaTEIIbCTBOM.

5.6. B cocraB munatexxHoi uHGpOpMaIlMU, KOTOpas MOXKET coOuparbcs, 00padaThIBaThCH,
MIPEAOCTABIATHCS M (WIIM) TIepeAaBaThCsA HA XpaHEHUE MPU OKa3aHUU WH(OPMAITMOHHBIX TIIATEKHBIX
YCIIYT, MOTYT BXOJUTH:

- UAECHTU(DUKATOPHI IJIATEXKEH, TIIATEKHBIX ONepaIiid, INTATeXHBIX YKAa3aHUM, 3aKa30B U YUETHBIX
3alUCeN UHTEPHET-PECYPCOB;

- 1ata, Bpemsi, CyMMa, BaJIFOTa, CTaTyC TUIATEXa, CTATyC IJIATEKHOW OTEepallny, CTaTyC BO3BpaTa
WJIM MHOW CBSI3aHHOM OIepaluu;

- cBenmeHus o moaydarene miarexa, OTC, mmarexxHoMm arperatope, OaHke-dkBaiiepe, OAO
«HK®O «EPUII», vHOM yyaCTHHKE IJIATeKHOW CHCTEMBI U TUIATETbIINKE B 00beMe, He0OXOTUMOM st
OKa3aHUsl TUTATEIKHON YCIIYTH B pa3pelieHHOM 3aKOHOIaTEIHCTBOM;

- CBEJICHHs O TOBapax, paboTax, yciayrax, IIaTeKHBIX 00s3aTeNIbCTBAX, HA3HAYCHUH TIJIaTeXka U
MHBIX TapaMeTpax, HEOOXOAUMBIX i (OPMHUpPOBAHMS OTYETHOCTH, OOPaOOTKH IUIATEKHON
nH(MOpPMAIIMK WK OATOTOBKY WHUITMHPOBAHUS TUIATEKA;

- TEXHHYECKHUE CBEJICHUS O TIepeaue, 00paboTKe, MapIIPyTU3AIMH U MTOATBEPKICHUH TUTATS)KHON
uH(pOpMaIMK, BKIIOYas KOIBI OTBETOB, JKypHAlbl COOBITHH, MIEHTU(HUKATOPHI 3alPpOCOB U WHBIC
texHonorndeckue nanueie AITK «ArtPay».



5.7. Tlonp3oBatensb 00s3aH MpeAocTaBisaTh OOIMIECTBY JTOCTOBEPHYIO, MOJHYIO M aKTyalIbHYIO
UHpOpMaLKIO, HEOOXOJUMYIO TSl OKa3aHUs MH()OPMAIIMOHHBIX TUIATEXKHBIX YCIIyT. PHCK mocnencTBuit
MPEAOCTaBICHUST  HEJOCTOBEPHOM, HEMOJHOW WM HECBOCBPEMEHHOW WH(OpManuu HECET
10JIb30BATENb, €CIIM UHOE HE MIPETYCMOTPEHO 3aKOHOAATEIBCTBOM MIIH IOTOBOPOM.

5.8. OOmiecTBO sBIsAeTCS oOjagaTesieM IUIATe:KHOW HMH(OpPMAalMH, CO3JaHHOMW, IOJYyYEHHOM,
oOpaboranHoi wim xpanumoil B AIIK «ArtPay» mpu oka3aHuWW IUIATEKHBIX YCIYT, €CJIM WHOE HE
MPEyCMOTPEHO 3aKOHOAATEILCTBOM, JIOTOBOPOM WIJIH MpaBUIIaMH IUIATeXKHBIX cucTeM. [loiap3oBaTenpb
Kak 00J1a1aTelb MpeIoCcTaBIIeMoi UM HH(OpPMAIIMK BIIPaBe MOJIy4aTh MPEAYCMOTPEHHYIO IOTOBOPOM
OTYETHOCTH U CBEACHHUS 110 IIaTeXaM, TpeOOBaTh UCTIPaBICHHSI HEKOPPEKTHOM HHGOpMaIUH, OT3bIBATH
COTJIACHsl B CIIy4asix U MOPSJIKE, MPETyCMOTPEHHBIX 3aKOHOJATEILCTBOM U IOTOBOPOM, a TaKXkKe 00s13aH
MIPEAOCTaBIATh JIOCTOBEPHYIO HH(pOpManumo, coomogaTe mnopsaaok goctyna k AIIK «ArtPay» u
UCTIOJIb30BATh MOIYYEHHYI0 HH(POPMAIIHIO TOJIBKO B 3aKOHHBIX HEJISX.

5.9. OOmecTBO MONyYaeT, MCMONb3yeT, 00pabaTbiBaeT, XpaHUT M NEPeJacT IUIaTeKHYIO
UH(POPMALIMIO TOJBKO B HENIAX OKa3aHUS IUIATEKHBIX YCIYT, UCIOJHEHUS IOTOBOPOB, COOIIOIEHUS
TpeOOBaHUI 3aKOHOJATENIbCTBA, MPABWI IUIATSKHBIX CHCTEM, TpeOOBaHMI OaHKOB-3KBaiiepoB, OAO
«HK®O «EPUI» 1 MHBIX yYaCTHUKOB IIATEXHBIX cUCTeM. Vcrop30BaHMe MOTyYeHHON HHPOPMALTUU
B MHBIX IEJISIX HE IOMYCKAETCs, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOAATEIHCTBOM U (MJIM) COTJIacueM
10JIb30BATEIS.

5.10. Ilepenaua mnaTexxHol MHPOpPMALIMK TPETHUM JIMLIAM JIOMyCKaeTcs B Clydasx U Mpejelnax,
IPEIYyCMOTPEHHBIX 3aKOHO/IATEIILCTBOM, JOTOBOPOM, IPABUJIAMHU TUIATEKHBIX CUCTEM, TPEOOBAHUSIMU
O0ankoB-3kBaiiepoB, OAO «HK®O «EPUIl» u (unmm) cornmacuem mnoib3oBatend. [lpu mepenaue
uHpopmanun OOIIEeCTBO MPUMEHSET OPTaHU3AIMOHHBIC M TEXHUYECKHE MEPHI 3aIIUThI HHPOPMAIIUU C
y4eTOM €€ COCTaBa, XapakTepa 1 pekuMa JOCTyTIa.

5.11. XpaneHue 1aTexHO MHPOPMAIIUN OCYIIECTBIISICTCS B TEUCHHE CPOKOB, YCTAHOBJICHHBIX
3aKOHOJATEIbCTBOM, IOTOBOPAaMHU, MPABUJIAMH IUIATEKHBIX CUCTEM, TPeOOBaHUSIMU 0aHKOB-IKBaepOB,
OAO «HK®O «EPUII» u BHyTpeHHUMH JoKymeHTaMu OOmecTtBa. [lo ncreueHnn cpokoB XpaHEHUs
uH(pOpMallMg YHUYTOXKAETCA, OO0E3TMUMBACTCS WM apXUBUPYETCS B MOPSAIKE, YCTAHOBICHHOM
3aKOHOJATEILCTBOM U BHYTPEHHUMH JoKyMeHTamu OOmiecTsa.

5.12. Joctyn mnonb3oBaTeliss K OTYETHOCTH, apXUBY IUIATE)KHOW HWHPOpPMAaLUMU M HHOH
uH(pOpMalMU, TPEJOCTaBIIEMON B paMKax MH(OPMAIMOHHBIX IJIATEKHBIX YCIYT, OCYILIECTBISETCS
nocjie ayTeHTU(UKALUU TO0Ib30BaTeNs, €CIM TaKOM JOCTYII NMPEIOCTaBIsAETCs Yepe3 JIMYHbIM KaOuHeT
AIIK «ArtPay», API OOmecTBa nnu nHOM 3aiiuiieHHbIN kaHal. [Tonp3oBaTens 00s3aH obecrnieunBaTh
KOH(HIEHIIMATIBHOCTh U COXPAHHOCTb MPEIOCTABICHHBIX €My ayTeHTU(HUKAIIMOHHBIX JTaHHBIX.

5.13. Ilpu BBISBICHHM HEIOCTOBEPHOW HMHQPOpPMAIMM, TEXHUYECKOW OMIMOKH, MPU3HAKOB
HECAaHKIIMOHMPOBAHHOTO JOCTYyNa, Yrpo3bl OE€30MaCHOCTH OKa3aHUS IUJIATeXHOM YCIyTH WU
HapylLIeHHUsl [oJsib3oBarereM JoroBopa OOmIecTBO BIpaBe IPUOCTAHOBUTH IPEAOCTaBICHUE
MHGOPMALIMOHHOM MIaTEXKHOMN YCIIyTH MOJTHOCTBIO WJIM YaCTHYHO JIO YCTPAHEHUS] COOTBETCTBYIOIIMX
00CTOSITENBCTB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOAATEILCTBOM UJTU JIOTOBOPOM.

5.14. IlpaBuna c6opa, 0OpabOTKH, Nepeaadn, pacnpoCTpaHEHHs, MPETOCTaBICHU U XPaHEHUs
uH(popMalnu, rnpaBa U o0A3aHHOCTH obOyafarens MHPOpPMAIMKU U MOJIb30BaTeNs, a TaKXKe MepeueHb
uHpOpMalUK, TepeaBaeMoil Ha XpaHEHHe, OMNPENENAIOTCS HACTOSALIMM  pPa3/elioM, HWHBIMHU
MOJIOKEHUAMU Hactosmux [IpaBwi, goroBopoMm, TeXHUYECKMMH TpeboBanusmu OOmecTBa u
3aKOHOJATEIBLCTBOM.

6. YcrnoBus M MOPANOK OKa3aHUs IUIATeXHbIX yciyr. [lpaBuia ocyllecTBIIEHUS IUIATEXHBIX
onepauuii. OGecredeHrne HeNpepbIBHOCTU U HAIEKHOCTH MPEIOCTABICHHUS TIATEKHBIX YCIIYT

6.1. O6mecTBOo oOecreynBaeT HEMPEPHIBHYIO PabOTy W BOCCTAHOBJIEHHE PAOOTOCIIOCOOHOCTH
AIIK «ArtPay» npy oka3aHUU IUIATEKHBIX YCIIYT.

6.2. Ilnarexusle yciyru c wucnoib3zoBanueM AlIIK «ArtPay» oxkasbiBatorcs OOmiecTBoM
KpYTIJI0CyTOYHO (24 yaca, 7 AHEW B HEZEI0) Nocie NOAKIYeHHs UHTepHeT-pecypcea k AIIK «ArtPay»
(mpemocTaBiIeHUsT TPOMBIIIUICHHOTO JOCTYIa). 3aMeHa, PEMOHT WJIM HACcTpoiika 000py/IOBaHUS,
IPOTPAaMMHOTO OOECTIEYeHHUs, a TaKXKe MpOBeIeHUEe padoT MojAep)KaHUs PabOTOCIIOCOOHOCTH HIIU
coepmieHcTBoBaHusl AIIK «ArtPay» ocymecTBisitorcs mo Mepe HeoOXOAMMOCTH B COOTBETCTBHUHU C
IUIATEKHBIM COTJIAIIEHUEM, MHBIM I0OTOBOPOM Ha OKa3aHME IIJIaTEKHBIX YCIYT.

6.3. ITloakmouenne unHTepHET-pecypca kK AlIK «ArtPay» ocyniecTBiseTcs: Ha OCHOBaHUHU
3aKJIFOYEHHOT'0 IOT0BOpa HAa OKa3aHUE IUIATEXHbIX ycIyT ¢ ucnosb3oBanueM AlIK «ArtPay»; B pamkax
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MIPaBOOTHOLIEHUH IO JOrOBOpaM Ha OKa3aHUE IUIATEKHBIX YCIYT SKBAaHPHUHIA IUIATEKHBIX ONEeparui
(unTepHeT-3KkBalipunra), 3akmodeHHbIXx OTC ¢ OGankamm-’KBaliepamMu, ¢ KoTopsiMu OOIIecTBOM
3aKJIOYEHBl COOTBETCTBYIOIIME TOTOBOPBI Ha OKAa3aHME IUIATEKHBIX yCIyr ¢ ucnoiyib3oBanueM AIIK
«ArtPay», u (wmm) no 3akmoueHHoMy nosb3oBareneM ¢ OAO «HK®O «EPUID» porosopy
MIPUCOCIMHECHMS Ha OKa3aHHE YCIYT JIMILY, JIeHCTBYIomEeMY B miaTexxHou cucreme B EPUIL, u (nm) Ha
OCHOBaHUU UHBIX JI0TOBOPOB.

6.4. Ilocne 3akimo4YeHMs IJIATEXKHOTO CcCoOTrjamieHus M (WIM) MHOTO JOroBOpa Ha OKa3aHHe
IUIATEXKHBIX yciryr ¢ ucnoas3oBanueM AlIK «ArtPay» B TedueHne cpoka, OnpeneaeHHOro CTOPOHAMH,
OTC (nmonb3oBaTento) npeaocrapisiercs TecToBblid focTyn K AIIK «ArtPay» myTem npenocraBienus mo
AJIEKTPOHHOM [TOYTE UMEHU I10JIb30BATENs], 1ApOJisl, TUIEPCCHIIKU JUIsl BXOJa B JIMUHbIN KaduHetr AIIK
«ArtPay» (URL).

6.5. Ilpomemuiensasiii goctyn k  AIIK  «ArtPay» obecneunBaercs O6mectBom OTC
(Tmonp30BaTeI0) MPHU YCIIOBUM TOJIyYeHHs! coryiacoBanus Oanka-skBaliepa (OAO «HK®DO «EPUIIy)
10CJI€ TIOTYYEHUs MapaMeTpoB pabOThl HHTEPHET-PECYpca, €ro TEXHHUECKOW TOTOBHOCTH K ITOITy4EHHUIO
maTexen ¢ ucrnoas3oBanrem BITK.

6.6. O0mecTBOM mojuepkuBaeTcst TexHonorus 3D-Secure akTyanbHOW BEpCHU, SBISIFOILIASCS
ocHoBoi1 mporpamMm «VISA Secure», «MasterCard IdentityCheck» (metox mpoBepku nepkarens BIIK
Ha ocHoBe TexHonoruu 3D-Secure), BEJIKAPT-Uurepuetllapons mnarexnoi cucremsl BEJIKAPT,
MirAccept akTyalbHOIl Bepcuu.

6.7. Ayrentudukanys miatensinuka (nepxarens BIIK) npu npoBenenny miatexHoi onepanun
OCYILLIECTBIISIETCA C HCHoJb30BaHMEM TexHonoruu 3D-Secure. Ilpu OTCYTCTBMM TEXHUYECKOM
BO3MOKHOCTH ITPOBEACHHUS ONEPALMU C UCTOIb30BaHNuEM TexHosoruu 3D-Secure Ha cropoHe OGaHKa-
SMUTEHTA JIOMYCKAeTCsl MPOBEACHHE IIaTeKHOM oneparuu ¢ npoepkoid CVC2/CV V2.

6.8. IMopsimok u popma moydeHHs U OT3bIBA COTIIACHS HA TUIATEKHYIO ONEPAIHIO PEryIHPYEeTCs
JoroBopow, 3aximoueHHbIM Mexay OTC u mnatensmukom (nepxxarenem BIIK). Cornacue nnatenbiunka
(nepxatens BIIK) Ha miarexxnyto onepaiuio (B TOM YHCIIe COTIIaCHE C CYMMOU TIAaTEXKHOU ONepaluu,
OCHOBaHUEM €€ TMPOBEACHMSI) MPHU3HACTCS MOJIYYCHHBIM C MOMEHTa BBEIEHHUS 00sA3aTEeNbHBIX IS
3aro0JIHEHNS] PEKBU3UTOB IUIATEKHOTO YKa3aHUS U HaXaTHs IuiateabiiukoM (nepxateneM bBIIK) knonku
«OIUIaTUTHY» Ha maTtexkHou crpanune AIIK «ArtPay».

6.9. OKOHYaTeNbHOCTh IUIATEXa HACTyMaeT B MOMEHT IOJly4eHUs OaHKOM-3KBanepoM
UHpOpMaLUU 00 YCIEITHOM HCIIOJHEHUH TUIaTEXKHOTO yKa3aHHs (aBTOpU3aLuK) OT OaHKa-d>MUTEHTA.

6.10. Be30T3BIBHOCTD IJIaTEka HACTYMAeT B MOMEHT MPOBEACHUS ayTeHTU(UKAIIUU ITyTEM BBOJIA
riatensumkoM (nepxkarenem BIIK) nuugpooro kona, nomyueHHoro, kak npasuio, no CMC Ha Homep
tenedoHa, 3aperUCTPUPOBAHHBIA TIpu uaeHTU(uKanuu aepxkatens BIIK GankoM-sMuteHTOM mpu
Beinycke BIIK, n16o myrem BBoja Ha rutatesxHoi cTpanuie AITK «ArtPay» koga CVC2/CVV2.

6.11. MakcumanbHbIN CPOK OCYLIECTBIICHUS TUIATEKHONW onepaluu (OKa3aHUs TUIaTeXKHBIX YCIyT
¢ ucnons3oBanueM AIIK «ArtPay») ompenensercss mpaBUiIaMH IUIATEKHBIX CHUCTEM, B TOM 4YHCIIE
OaHKOM-3KBailepoM, SIBISIOLIUMCSI OINEpPaTOpPOM IUIATEKHOM CHCTEMbI, a TaKXe B JOroBopax,
3axmouaeMbix OTC u (unu) OOmiecTBOM ¢ OaHKaMH-IKBaiiepamMu.

6.12. Ilopsanox Bo3BpaTa AEHEKHBIX CPEJCTB (B TOM YHUCIIE B CIIy4asX, YCTAHOBJIECHHBIX MyHKTOM
5 crarbu 10 3akoHa O IUIATEXHBIX YCIyrax) IOJIy4aTelIeM OCYLIECTBIIETCS B COOTBETCTBHM C
IpaBWJIaMU TUIATEKHBIX CHCTEM, B TOM uHcie OaHKOM-3KBalepoM, SIBISIOLUIMMCS OIEepaTopoM
IUIATeKHOM CHCTEMBI, a Takke B JoroBopax, 3akmouaembix OTC ¢ Oankamu-skBaiiepamu.
WuunuupoBanue onepaiuu Bo3Bpara npousBoautcs OTC B ee BupTyansHOM JuyHOM KabuHete ATIK
«ArtPay». Cymma Bos3Bpara ompenensercs OTC B COOTBETCTBMM C  3aKOHOAATEILCTBOM.
OnporecToBaHue olepaiuii, coBepuIeHHbIX ¢ ucnoiab3oBaHueM bBIIK, ocymecTBisercss corimacHo
IpaBUiIaM IUIATEXHBIX CHCTeM. PacdyeTbl ¢ moTrpeOuTeneM NMpU BO3BpaTe CyMMBbI MpEABAPUTEIHHOMN
OILJIaThl OCYIIIECTBIISIOTCS B TOU ke (popme, B KOTOPOU MPOU3BOIMIACH IPEIBAPUTEIbHAS OIJIaTa, €Clin
MHOE HE IIPEyCMOTPEHO COTJIALIEHUEM CTOPOH.

6.13. ®akT coBeplIeHUS IUIATEKHOM olnepanny pu ucnoias3oBanuu BIIK nmoareepxaercsa kapt-
yekoM, chopmupoBaHHbM B AIIK «ArtPay» B anexTpoHHOM BHTE.

6.14. Jlepxxatenp BIIK umeer npaBo TpeboBaTh MpU3HAHUS COBEPIICHHOM TIATSKHON ONepariuu
HEaBTOPU30BAaHHOW B CIIy4asX, IPELyCMOTPEHHBIX 3aKOHOJATEILCTBOM.

6.15. B nensax obecrnieueHnsi HEMPEPHIBHOCTH W HAJIEKHOCTH MPEIOCTABICHUS TIATEKHBIX YCIYT
¢ wucnonszoBanueM AIIK «ArtPay» B nmoroBope, 3akimtouaeMoM OOIIECTBOM Kak IMOCTaBIIMKOM
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IUTATeKHBIX YCIyr C MOJb30BaTeNsIMU MU (WJIM) YYaCTHUKAMM IUIATEXKHBIX CHCTEM MOTYT OBITh
IPEyCMOTPEHBI CIEAYIOIINE MEPHI:

- YCTaHOBJICHHE JIUMUTOB Ha MpOBeAeHUE MaTexxkHbix onepanuil ¢ BIIK, ocymecTBiseMbix Ha
UHTEPHET-Pecypcax, B TOM YHCJIIE [0 COTIACOBAHMIO ¢ OaHKOM-IKBaliepoM HIIH 10 €ro TPeOOBaHUIO;

- IpOBEJICHHE aBTOMATU3UPOBAHHOTO (hPOI-MOHUTOPUHTA, U3MEHEHHUE €r0 HACTPOEK U MPaBUJI 110
COTJIACOBAHUIO C OAaHKOM-IKBaiiepoM;

- KOHTpPOJb COOTBETCTBUSI HHTEpHET-pecypca TpeOoBaHUsSM OaHKa-dKBailepa, obecreueHue
BO3MO>KHOCTH U3MEHEHMsI HACTPOEK yueTHOM 3anucu nutepHer-pecypca B AIIK «ArtPay»;

- MOATOTOBKA OTYETOB JUIsl OaHKa-3KBailiepa MO OTIENbHBIM TPeOOBaHUSIM M IPENOCTaBICHUE
JeTaJbHOM MH(OpMAIMM MO TpPaH3aKUUsAM 110 3ampocy OaHKa-dKBaiiepa Kak Mepa oOecredeHHs
HAJIC)KHOCTH, HETPEPHIBHOCTU M B3aMMOJCHCTBHUS C YYaCTHUKAMM IUIATEKHOW CHCTEMBI; OKa3aHUe
UH(POPMALIMOHHBIX TUIATEKHBIX YCIYT IMOJB30BATEISAM OCYIIECTBIIIETCS B MOPSAKE, YCTAaHOBICHHOM
pazaenoM 5 Hactosmux [IpaBui;

- yuactue OOmecTBa B yperyJIMpOBaHUU KOH(DIUKTHBIX U WHBIX CUTYallUi, CBA3AHHBIX C
COBEpUICHHEM IIATEKHBIX OIEepaluii Ha HUHTEPHET-pecypce, B MPOBEACHUH pa3OupareabcTBa OaHKOM-
HKBaepOM I10 CIIOPHOH OIlIaTe TOBapoOB, padoT (YCIyr), peaJu30BaHHBIX Y€pPe3 HHTEPHET-PECYPC;

- MpU BOSHUKHOBEHHH TEXHUYECKUX MpobiieM B kakoii-nmubo yactu AIIK «ArtPay», cOoeB umu
HapylieHus: paboTbl 00OpYJOBaHMsI, CUCTEM WM KaHAJOB IEepefaud JaHHBIX TPETbUX CTOPOH, OT
KoTopeix 3aBucuT padora AIIK «ArtPay», ommbok mnepcoHana, BIEKYHIMX 3a COOOM MOTEpIO
paborocniocobHocTn AIIK «ArtPay», coBmectHo ¢ Oankom-3kBaiiepom (OAO «HKDPO «EPUIL»)
He3aMeUIUTEIbHO MPUHUMAIOTCS MEPbI, HEOOXOUMBbIE JJIsl BOCCTaHOBIeHUS paboTocriocodnocTr ATIK
«ArtPayy;

- TpaBO MPHUOCTAHABIMBATh IUIATEXKHBIE OMEpallMU C HcIoyib3oBaHueM pekBu3uToB bIIK Ha
HMHTEPHET-PECYPCE B CIIydasiX, IPEAyCMOTPEHHBIX 3aKJIFOUEHHBIM IUIATEXHBIM COTJIAIIEHUEM WIIM UHBIM
JIOTOBOPOM, B TOM YHCIIE B CBSI3H C MIOJIO3PEHUEM Ha HECAHKIIMOHUPOBAHHBIE IJIATEKHBIE ONIEpaIluu T10
TpeOoBaHUIO OaHKa-dKBaliepa W (MJIM) IUIATSKHON cucrteMbl ¢ mHpopmupoBanuem 06 3tom OTC u
OaHka-3KBaiiepa B yCTaHOBJICHHBIE IOTOBOPOM CPOKH, a TAK)KE B CIIydae MPEBBIIICHHUS YCTAHOBIEHHBIX
O6ankoM-dKkBaiiepoM u (wir) OOIIIECTBOM JIMMHUTOB Ha npoBeaeHue onepanuii ¢ BIIK;

- OIIpeAeNieHUE NOpAIKa B3aUMOJCHCTBUS B paMKax IUIATEXHOW CHCTEMBI B 4pE3BBIYAHBIX
CUTyalusiX, BKJIIouas HHPOpMHUpOBaHME OaHKa-dKBadepa (ormepaTopa IUIATEKHOW CHCTEMBI) O
COOBITHUSIX, BBI3BABILIUX ONEPALIMOHHBIE COOH, 00 UX MPUYMHAX U TOCIEICTBUSX;

- UCIIOJIb30BaHUE MHBIX MEP U METOJIOB, MPEAYCMOTPEHHBIX MpPaBUIaMH IUIATEXHOW CUCTEMBI U
(unu) 3aKOHOJATENIHCTBOM.

6.16. UnpopmupoBanue noas3zoBatenei o pynkunonupoBanuu AIIK «ArtPay», B Tom uucie o
IUTAHOBBIX MepepbiBaX U BO3HUKHOBEHMM COOMHBIX (KPU3MCHBIX) CUTyallMii B paboTe OOBEKTOB
MIPOTrPaMMHO-TEXHUUYECKOW HH(PPACTPYKTYphI, OOECIEUUBAIOMINX OOCIIy)KUBAHHUE TOJh30BaTEINEH,
ocytectpisieTcst OO1ecTBOM NOCPEACTBOM caiita O011ecTBa, TMYHOr0 KaOWHETa, IEKTPOHHOU MOUTHI,
COTOBOM MOJIBUYKHOM CBSI3U, MECCEHPKEPOB MIIM MHBIMU CIIOCOOAMU, IPEYCMOTPEHHBIMH JJOTOBOPaMH,
3aKJIFOYEHHBIMH NIOJIb30BaTesneM ¢ 0aHkamu U (1im) ¢ OOIIecTBOM.

6.17. HenpepbIBHOCTh TPEIOCTABICHHS IIATSKHBIX yCIyr obecrneunBaetrcss OOIecTBOM
COIJIACHO TpPeOOBAaHUAM JCWCTBYIOIIETO 3aKOHOJATENbCTBA. PelleBaHTHBIE Mephl pealu3yloTcs B
cooTBeTcTBUH C [ImaHOM obecrieueHus! HEPEPbIBHOM pabOThI 1 BOCCTAHOBJIEHHS pabOTOCTIOCOOHOCTH,
yTBepKIeHHBIM OOIIEeCTBOM.

7. Tapudsl (koMuccuu, cOOpbI, UHBIE BOSHATPAXKICHHUS).

7.1.1lpu ycraHoBiaeHuun TapupoB (KOMHCCHH, COOPOB, MHBIX BO3HATpPa)KJIEHUI), MOAJIEKAIINX
yIUlaTe 3a OCYIIECTBIIsSIEMble IUIATEXKHBIE OMEPAllMd ¥ OKa3bIBaeéMble IJIATEKHBIE YCIYTH C
ucnionp3oBanueM AIIK «ArtPay» (mamee — Ttapudsr), OOIIECTBOM COOJIOMAOTCS CIETYIOIITNE
MPUHIIUTIBL:

- OJIHOKPAaTHOTO B3WUMAaHHWs BO3HATpaXKACHWs (TUIATBI) C MOJB30BATENs 3a OMHY WU Ty IXKe
IUIATEKHYIO ONEPAIHIo;

- DKOHOMHYECKOW OOOCHOBAaHHOCTH KaXX7oro Tapuda, pa3Mepa cOopa W BO3HATrpa)xacHUS,
MOIJISKAIUX YTIIATE;

- TpUW BO3BpaTe IUIaTeXka Mo MHULMATUBE IIATEeNIbIINKa B CIIyyae BO3BpaTa MoayyaTellio rmiarexa
3a OIUTAUYEHHBIA TOBAp, CyMMa JICHEKHBIX CPEICTB 3a OIUIAYCHHBIN TOBAp BO3BPAIACTCS TUIATEIBIIUKY
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B TIOJITHOM OO0BEME M Ompenaensercs B J0roBope, 3akiatodaeMoM Mexay OTC u mimaTenbIIMKOM
(nepxatrenem BIIK).

7.2. Tapuds! moamexat yriare 3a pakTHYECKH OKa3aHHBIC IUIATEKHBIC YCIYTH.

7.3. Uadopmamus mo Tapudam, MOIJICKAINKUM YyIUIATE TOJIb30BaTEIeM IPU MPOBEICHUN
IUIATEKHOW OIepaly, OTpakaeTcs B JIOTOBOpax, 3akiodaeMbix OOMIECTBOM KaK IMOCTABIIMKOM
MJIATEXKHBIX YCIYT, C TIOJIb30BATEISIMU U (WJIM) YYaCTHUKAMU TUIATEKHBIX CUCTEM.

7.4. CTOpoHBI JOTOBOpa BIpaBE COIJIAacOBaThb WHOW Tapud, OTIMYHBIA OT OTPAKEHHOTO B
JIOTOBOPE, B COOTBETCTBYIOLIEM JIOTIOJHUTEILHOM COTJIAIICHUH, KOTOPOE MOJMUCHIBACTCS 00enMu
CTOpOHAMU.

7.5. Obmennble Kypcbl BamtoT OOIIeCTBOM HE YycCTaHaBIMBAKOTCS. Ilpu ocyliecTBICHUH
IUIATEeKHBIX OMepaluil ¢ KOHBEPCHEH MPUMEHSIOTCS KYpChl, YCTAaHOBJICHHbIE OaHKaMU, B YaCTHOCTH, B
JIOTOBOpax, 3akitoueHHbIX aepxkarensimu BIIK ¢ 6ankamu-smutenTamu BIIK, 1160 B MHBIX T0TOBOpax.

8. besomacHocTh 1 3ammTa HHGOPMAITUH

8.1. B OOuiecTtBe mpuMeHsIeTCS] KOMIUIEKC MPABOBBIX, OPTaHU3AIMOHHBIX U TEXHHUYECKUX MeEp,
HAIPABIICHHBIX Ha 00ecreYeHne KOHPUACHIIMATBLHOCTH, IEIOCTHOCTH, TIOJUTMHHOCTH, JOCTYITHOCTH U
COXPaHHOCTH MH(OpMAIHH, 0€30IaCHOCTH €€ Mepeladr, 3allUThl IEPCOHATBHBIX IAHHBIX U CBEICHUM,
COCTaBJISIOLIMX OaHKOBCKYIO TailHy, 0€3011aCHOCTH OKa3aHUs IUIATEXKHBIX YCIIYT.

8.2. Llensimu puHATHS Mep, YKa3aHHBIX B MyHKTe 8.1 Hacrosmux [IpaBun, sBustoTcs:

- obecrnieueHre COXpaHHOCTH U 0€30I1aCHOCTH JIFOJICH;

- IO/IJIEPKKA U YKPEIJICHUE JIOBEPUS CO CTOPOHBI KIIMEHTOB U OOLIECTBEHHOCTH;

- obOecrnieueHre HEMPEPHIBHOCTH IEITEIBHOCTH (JIOCTYITHOCTH) BCEX MOAPa3ICICHUN;

- obecrnieueHre 6€30MacCHOCTH U HETIPEPHIBHOCTHU MPOBEACHUS TUIATEKHBIX ONEpaluii (TaTexen);

- [pemoTBpamieHue yrpo3 nestenbHOCTH OOmecTsy B uHpoOpManuoHHOH cdepe u, B
COBOKYITHOCTH C HHBIMU M€paMH, 0OOecIieueHre YCIOBHil 17151 BhIMOIHEeHUs: OOI1IEeCTBOM CBOEH MUCCHH,
IeJIeH U 3ajad;

- 3alUTa KauecTBa (LIeJIOCTHOCTH U KOHPUACHIUATBHOCTH ) HH(OpMaIUK B HEOOXOAUMON Mepe;

- COXpaHEHHUE IEHHOCTH HHBECTUIIMUA B TEXHOJOTHUIO, MH(POPMAIIUIO, paboune MpOILecChl U
3HAHUS;

- cobOmoneHue TpeOOBaHMM, BRITEKAIOMUX U3 MOJIOKEHUN TPEeOOBaHUI 3aKOHOATEIHCTBA WU
OpraHoB BIIAcTH, ycTaBa O0I1ecTBa, MPaBUII IJIATEKHBIX CUCTEM, a TAKXKe APYTUX HHCTPYKIHHA (HOpM,
TEXHUYECKUX YKa3aHHWM, JOTOBOPHBIX 00S3aTENIbCTB, MPOYET0); COIACHCTBHUE 3aIUTE OKPY KAIOIICH
cpenpbl.

8.3. OObexkTamu HH(OPMALMOHHOW OE30MACHOCTH ABIAIOTCS HH(OPMALMOHHBIE aKTUBBI,
peanu3anus yrpo3 B OTHOIIEHHH KOTOPBIX MOXET HaHecTH ymiepd OO1iecTBy, ero KiueHTaMm U (WiH)
MOJI30BATEISIM.

8.4. Jlns obecrieuenuss nHGOPMAIIMOHHON O€30MacCHOCTH MOTYT HCHOJB30BAThHCS CIEAYIOIIHNE
OpraHU3aIMOHHO-TEXHUYECKUE MEPHI:

- MOHUTOPHHT U BBISIBIIEHUE COOBITUN HHGOPMAIITMOHHON 06€30MacHOCTH;

- IpeIOTBpAIICHIE yTeueK HH(POpPMAIIMK OrPaHUUYEHHOTO PACIIPOCTPAaHEHUS U3 MHPOPMAITMOHHOMN
cucrembl OOIIECTBA;

- oOHapy»XKeHre U TPEIOTBPAIICHIE BTOPKEHNUN B UHPPACTPYKTYPY U CEPBUCHI,

- UCTIOJIb30BAHKME CPEJCTB 3AIUTHI OT BPEJJOHOCHOTO KOJIa;

- BHYTpEHHEE U BHEIITHEE CKAHUPOBaHUE HHPPACTPYKTYPHI i CEPBUCOB HA HAJTMYHE ySI3BUMOCTEH;

- LEHTPATN30BAaHHOE YNPaBJICHHUE JOCTYOM K HH()OPMAIMOHHBIM pecypcaM;

- HWCIIOJB30BAHHME CHCTEMBI BUJICOHAOIIOACHHUS M CUCTEMBI KOHTPOJIS M YIIPABIEHUS JOCTYIIOM, a
TaK)Ke MHBIX MPOTPAMMHO-TEXHUYECKUX CPEJICTB 3alIUThI HH(OPMAIIUH.

8.5. B memax mNOATBEP)KIEHUS COOTBETCTBUS CHUCTEMBI HMH(POPMAIMOHHON 0€30MacHOCTH
TpeOOBaHUSM 3aKOHOJATENHCTBA U MJIATE)KHBIX CHCTEM, B TOM YHCJE 00s3aTeNbHBIX ISl COOTIOACHUS
TEXHUYECKUX HOPMATUBHBIX TIPABOBBIX aKTOB B cdepe 3ammuThl uHPopManuu, OOIIECTBOM
OCYILECTBIISIOTCS:

- exerognerii aynut PCI DSS, npoBoaumplii opraHu3anusMu, OJOOPEHHBIMU TUIATCKHBIMHU
CHUCTEMaMU;

- TOATBEpXAAlollhe JOKYMEHThl mnpenocTaBisiorcs OOmecTBoM OaHkaMm-dKBailepaM Ha
OCHOBaHUU 0053aTEIHCTB MO 3aKIIF0UEHHBIM ¢ OOIIECTBOM JOTOBOPAM;

11



- ©KEKBapTaJbHbIC BHYTPEHHHE CKAHUPOBAHUS Ha HAIMUYHUE ysI3BUMOCTEI];

- ©XKEKBAapTAJbHBIC BHEIIHWE CKAHWPOBAHUS KOMIIAHUSAMH, OJOOPEHHBIMU ILIATEKHBIMHU
CHCTEMaMM U UMEIOIUMHU CTaTyC IMOCTABIIMKA YCIyT CKAHUPOBAHUS;

- ©KET0/IHOE TECTUPOBAHKME HAa IPOHUKHOBEHUE, IPOBOJMMOE BHEIITHEN OpraHu3aluei;

- TNpOBEJEHHE CEPTU(PHUKALMOHHBIX HPOLENyp MOATBEPKIECHUS COOTBETCTBHS IIJIATEKHOIO
pemerns AIIK «ArtPay» TpeOOBaHUSAM MIATEKHBIX CUCTEM; CEPTU(UKAIMS IUIATEKHOTO PELICHHUs
AIIK «ArtPay» B maTexHbIX cUCTeMax JJIsl MOAAEPKKHA TeXHOJoruu 3D-Secure akTyallbHOIM BEPCUH.

8.6. OOs3anHOCTH pabOTHHKOB OOIIECTBAa MO BBHINOJHEHHIO TpeOOBaHMN WH(POPMALMOHHOM
0€30I1aCHOCTH 3aKPEIJICHbI B TPYIOBBIX J0r0BOpax (KOHTPaKTax) U (WIM) JODKHOCTHBIX HHCTPYKIIHSIX.

8.7. Hapymenue pabGoramkamu OOmiectBa TpeOoBaHUI HHPOPMAIIMOHHONW OE30MACHOCTH
ABISICTCA HAPYUIEHWEM JIOJDKHOCTHBIX OOs3aHHOCTEHl M BIeYeT NPUMEHEHHEe K HHUM Mep
JUCLUIUIMHAPHON OTBETCTBEHHOCTH.

8.8. B cimydae ympInuIeHHOTO HapyiieHus padoTHukamu OOImiecTBa mpaBuil WH()OPMAITMOHHOM
6e3omacuoctu M padotel B AIIK «ArtPay», moBnekmero npudMHEHUE UMYIIECTBEHHOTO UM MHOTO
yimep6a OOmecTBy MM €ro KOHTpareHTaMm, JaHHble IEHCTBUA MOTYT KBaJU(HUIMPOBATHCS B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM PecnyOinku benapyce.

8.9. Ilepeuenbp TpeOOBaHUI K MOJB30BATENIO, HANpPABJIEHHBIX Ha 00eCHEUeHHE COXPAaHHOCTH
IUIATEKHBIX MHCTPYMEHTOB, U OMNMCAHMUE IPOLEcca YBEAOMJIEHMs MOCTAaBIIMKA IUJIATEKHBIX YCIyr B
cilydasiX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM O IUIATEKHBIX YCIyrax, IpeaycMaTpUBarOTCs B
JIOTOBOpaxX MEX]y MOJIb30BaTesIMU U OaHkamu (B ToM uucie 6ankamu-smuteHntamu BIIK), a Taxxke
IPaBUJIAMH IUIATEKHBIX CUCTEM.

8.10. B ciryuasix mpearnonaraeéMoro Wi BBIABICHHOTO (haKTa HEMPAaBOMEPHBIX NEHCTBUU JHOO
yrpo3bl sl 0€30IaCHOCTH OKa3aHMs IUIATEKHOM YCIyTM I0JIb30BaTeNld MHPOPMHUPYIOTCS 00 3TOM
COOTBETCTBYIOIIUMH OaHKaMH B TOPSJIKE, MPEAYCMOTPEHHOM B JIOTOBOPAX, 3aKJIIOYAEMbBIX HUMH C
nojb3oBareasiMu. Eciau ¢akT HempaBoMepHBIX JecTBUi uO0 yrpo3a ais 0e30MacHOCTH OKa3aHUs
IUTATE)KHOW YCIyTM BO3HHMKJIA Ha cropoHe OOmectBa (B mHpOpManmoHHOH cucteme OOmiecTa),
H0JIb30BaTENN UH(OPMUPYIOTCS 00 3TOM nocpecTBOM caiita O6mectBa B cetu Muteprer. OOuiecTBo
TaK)Ke BIIPaBe OCYIIECTBIISATh JaHHOE HH()OPMHUPOBAHUE MO IEKTPOHHON 10YTE, COTOBOM MOJBUKHON
CBSI3H, IOCPEACTBOM MECCEHIKEPOB U APYTUMHU CIIOCOOAMH.

8.11. VYcioBuss mpHOCTAaHOBIEHUS OKa3aHUS IUIATEKHOW YCIyrW, OJOKMPOBKHU ILIATEKHOTO
MHCTPYMEHTA B CIy4ac, yCTAHOBIEHHOM NOAMYHKTOM 1.5 myHKTa 1 craten 51 3akoHa O MIaTeKHBIX
yCIIyTax, ONpeeIIIOTCSl SMUTEHTOM IUIaTeXHOro nHerpyMeHTa (amuteHToM BIIK) u (nnm) pacueTHbiM
LIEHTPOM, a TaKXKe 3aKOHOJIaTEIIbCTBOM.

8.12. B cooTrBercTBUM C MyHKTOM 2 cTaTbi 40 3akoHa O IUIATEXHBIX YCIyrax IOJb30BaTelb
IUIATEKHOTO HHCTPYMEHTa 00s3aH:

- HCTI0JIb30BaTh IUIATEKHBIH HHCTPYMEHT B COOTBETCTBUU C YCIOBUSIMU JOTOBOPA MOJIb30BATEINS
IUIATEKHOTO HHCTPYMEHTA C SMUTEHTOM IUIATEKHOTO HHCTPYMEHTA;

- C MOMEHTA MOJy4YeHUs IJIATEKHOIO MHCTPYMEHTA MPHUHATh MEPHI 10 0OECIEUEHHIO 3alllUThI
CBOMX MEPCOHAIIBHBIX JaHHBIX M ayTEHTU(PHKAIIMOHHBIX JAHHBIX, K KOTOPBIM NPEI0CTABISETCS OCTYI
MOCPEACTBOM 3MHUTHPYEMOI'O TOCTAaBUIMKOM IJIATEKHBIX YCIAYr IUIATEKHOIO HHCTPYMEHTa,
COIJIACOBAHHBIE C TOCTABIIMKOM IIJIATEXHBIX YCIYr, B TOM 4YHCIE OO0ECIeYUTh 3alIUTy OT
HECaHKIIMOHUPOBAHHOTO JOCTYMAa K YKa3aHHBIM JaHHBIM TPEThUX JIMII;

- B Clly4ae YTEpH, XMWILEHUS, HE3aKOHHOI'O TPUCBOCHUS WM HECAHKIIMOHUPOBAHHOIO
MCIIOJIb30BaHUs IJIATEKHOTO MHCTPYMEHTa 00eCTeuuTh Iepeiady COOTBETCTBYIOLIETO YBEIOMIICHUS
CHOCO0OM, TIPEASIOKEHHBIM U COTJIACOBAHHBIM C SMUTEHTOM IIJIATEKHOI'0 MHCTPYMEHTA.

B cnyuae, ecnu ymiep6 mosp30BaTesis, KOTOPOMY MOCTaBIIMK IUIATEKHBIX YCIYT MPEIOCTaBHII
ayTeHTH(UKALMOHHBIE JaHHbIE, CBA3aH C JIOOBIMU HEaBTOPU30BAHHBIMHU IUIATEKHBIMU OIEpALUsMHU,
BO3HUKILIMMU BCJIEJICTBHE HEUCIIOJHEHUS UM OJTHOM MJIM HECKOJIbKMX OOS3aHHOCTEH, yCTaHOBJIEHHBIX
nyHKTOM 2 ctatbu 40 3akoHa O TMJIATEXHBIX YyCIyrax, OTBETCTBEHHOCTh 3a 3TOT YyIIepO HeceT
noJsib3oBarenb. [lonb3oBarens Takke HeCeT OTBETCTBEHHOCTD 3a yIiepo, MpuurnHeHHbIH O0I1ecTBy Hin
MHOMY TIOCTAaBIIMKY IUIQTEKHBIX YCIYT, MPEIOCTAaBUBIIEMY ayTEHTH(HUKAIMOHHbIE JaHHBIE
NI0JIb30BATENI0, CBA3AHHBIN C JIIOOBIMU HEABTOPU30BAaHHBIMU IJIATEKHBIMU ONEPALIUSIMH, BOZHUKIIIUMU
BCJICJICTBUE HEIIPAaBOMEPHBIX JACHCTBUN ITOJIB30BATEIS.

[Tonp3oBaTens Takke HECET OTBETCTBEHHOCTh 3a HENPAaBWIBHYI  ayTEHTU(UKALUIO
10JIb30BATENS], HEABTOPU30BAHHYIO IIJIATEKHYIO ONIEPALIMIO B CIIy4ae, €CIIU M10JIb30BATEb HE BBIMOIHUII
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BCe TpeOOBaHUs, MPEAYCMOTPEHHBIE TO0rOBOPOM MeXAy HUM M OOIIECTBOM HJIM MHBIM MOCTABIIUKOM
MJIATEXKHBIX YCIYT.

[IpenocraBienue mojb30BaTeN0 MHGOPMALUK O CYMME HAaHECEHHOro yiiepOa MPOU3BOIUTCS
OO0mecTBOM B MHUCbMEHHON (popMe B Mpeaesiax oOIIero cpoka MCKOBOM JaBHOCTH B COOTBETCTBHU CO
cratesimu 197, 201, 203, 204 I'paxknanckoro kojekca Pecnybnuku benapycs.

[Tonb3oBaTesb MIATEKHOTO MHCTPYMEHTA HE HECET OTBETCTBEHHOCTH B CIIy4ae: MCIOJIb30BaHUS
TPETbUMH JIULAMU YTEPSHHOTO, MOXUIIEHHOIO WM HE3aKOHHO MPHUCBOEHHOTO IUIATEXKHOIO
MHCTPYMEHTa IIOCJI€ HaIlpaBJEHHUs II0JIb30BATEJIEM IUIATEKHOTO HHCTPYMEHTA YBEIOMIICHMUS,
COOTBETCTBYIOIIETO TPEOOBAaHUSAM MOANMYHKTA 2.3 myHKTa 2 cTaThu 40 3aKoHA O IJIATEKHBIX YCIyrax,
3a MCKJIIOYEHHUEM Ciy4yas HENpPaBOMEPHBIX JCHCTBUN IMOJb30BATENS IUIATEKHOTO HHCTPYMEHTA;
HEHUCIOJIb30BaHUs MMOCTABIIMKOM IUIATEXKHBIX YCIIYT MHOTO(aKTOPHOM ayTeHTU(UKALIUY TTOJIb30BaTeNs
B CIIy4asix U MOpsAJIKe, onpeesieHHbIX HarmoHnanbHbpIM OaHKOM.

8.13. Tlopsimox Bo3MemieHus ymepoa OOIIECTBOM B Cilydyae HEHMCIOJHEHHUS IUIAaTEKHBIX
00513aTEILCTB MOXKET OMNPENEATHCA IJIATEKHBIM COTJIAIICHUEM M MHBIMU JOTOBOPAMH Ha OKa3aHHUE
IUTATeKHBIX YCIYyr B COOTBETCTBHM C 3aKOHOJATENbCTBOM, HOPMATHUBHBIMU IPABOBBIMU aKTaMU
HanmonaneHoro 0Oanka. OTBETCTBEHHOCTh 3a HEIMPABWIBHYIO ayTEHTHU(HUKAIHIO TOJ30BATEIS,
HEaBTOPU30BAHHYIO IIATEKHYIO OINEPAIMI0 HECeT MOCTABIIMK IUIATEKHBIX YCIYT, MPEI0CTaBUBIINN
ayTeHTU(UKAIIMOHHBIC JaHHBIC TOJb30BATENI0, B CIIy4ae €CJIIM TIO0Jb30BaTelIb BBIMOJHWI BCE
TpeOOBaHUS, MPEAYCMOTPEHHBIE JOTOBOPOM MEXAy HHUM M IOCTABIIMKOM IUIATEXHBIX yciyr. Ecnu
MOCTABIIMK TUIATEKHBIX YCIYr HE TMPEIOCTaBUI IOJI30BATENI0 IUIATEKHOTO HHCTPYMEHTA
BO3MOXKHOCTbH JUIsl TIEpejaul YBEIOMIICHUS, IPEAYCMOTPEHHOT0 MOAMYHKTOM 2.3 myHKTa 2 crtaThi 40
3aKkoHa O TUIATEXKHBIX YCIyrax, TO B CiIydae yTepH, XHUIICHUS, HE3aKOHHOTO MPHUCBOCHUS WIIU
HECAHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TPETHUMH JIMIIAMHU TUIATEKHOTO HHCTPYMEHTA MOJIh30BaTelNb
MJIATEKHOTO WHCTPYMEHTA HE HECET OTBETCTBEHHOCTH 3a yuIepO, BO3HHUKAIOIIMK B pe3yJbTaTe
MCIOJIb30BaHUs TAKOTO IJIATEKHOTO HHCTPYMEHTA.

8.14. Tlomws3oBarens uHGOpMEpYeT OOMIECTBO, HHOTO IMOCTABIIMKA TUIATEKHBIX YCIYyT O (bakTe
HEaBTOPU30BAHHOM, HEMPAaBWIbHO WHUIIMHUPOBAHHOW WM NPOBEACHHON IUIATEKHOW OmNepanuu
He3aMeUINTEIbHO MOCIIE TOTO, KaK MO0JIb30BaTeNlb Y3HaJ WIN JOJIKEH ObUI y3HATh O JaHHOM (akTe, HO
He mo3aHee 36 4acoB ¢ MOMEHTa HACTYIUIEHHS AAHHOTO (pakTa — MO DJIEKTPOHHOM MouTe WU C
MCIIOJIb30BAaHUEM COTOBOM MOJABUKHOM CBS3H, €CITM MHOE HE MPEAYCMOTPEHO B IUIATEKHOM COTJIAIIICHUN
U (MJTK) TOTOBOPAX, 3aKIIOUEHHBIX MKy MOJIb30BaTeNIeM U OaHKaMHU.

8.15. 3a nHapymieHue MOpsAKa WHUIUUPOBAHUS, MOPSAKA MPOBEICHUS TUIATEKHBIX OMEpaIluii
OO0111ecTBO HECET OTBETCTBEHHOCTH B (hopMe BO3MEIICHHS YOBITKOB B COOTBETCTBHH CO CTAaThsAMU 14 1
364 I'paxnanckoro kojekca Pecnybnmuku benmapych, ecnu mHOE HE MPETyCMOTPEHO TIATEKHBIM
cornameHueM (I0oroBopom). YcioBusl BO3MEIICHHs yiiepOa, MpUYuHEeHHOro mo BuHe OOIiecTsa,
MIPEACTABISIIOT COOOM HadM4Me B COBOKYIHOCTH CIEAYIONIUX OOCTOSITENBCTB, IMOATBEPIKICHHBIX
JTOKyMeHTalbHO: (akT HapymeHus OOIIecTBOM KOHKPETHOM cBoel 00si3aHHOCTH, BuHA OOIIecTBa B
JIAHHOM HapyIlEHWH, KOHKPETHBIN pa3Mep yiiepda, mpsiMas MPUUUHHO-CIEICTBEHHAS CBS3h MEXKIY
BUHOBHBIM HapylIeHHEM 00sI3aHHOCTH U BO3HUKHOBEHHEM yIIepOa.

9. Undopmarus 06 O61mecTBe Kak MOCTABUIMKE MIATEKHBIX YCIYT

000 "CeitnCepsuComtomeHc"
VHII 191338140
FOpunuuecknii anpec: 220056, r. Munck, yin. CrapunoBckas, ioM 13, nomenienue SH,
[TouToBerit agpec: 220125, r. Musnck, npocn. HezaBucumoctu, 177, noMmemenue 8, noabesn 2;
bank: OAO "benunsect6ank", LIBY 536, r.Munck, np. [lymkuna, 81
IBAN BLBBBY2X, p/c Ne BY41BLBB30120191338140001001
Peructpanmonssiii HoMep nocraBiiMka IuiatexHsix ycuayr: Ne 112.191338140.0-0-3-0-0-0-0-8-0 ot
27.11.2022 1.
Tenedonst +375 44 500-04-05 +375 17 393-02-88
Email: support@artpay.by
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